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Subject: FLASH REPORT - Meeting between Commissioner SCHMIT and Dara 

KHOSROWSHAHI, CEO of Uber - 23/11/2021 
 
Dear all,  
 
Please find below a flash report on the meeting between Commissioner SCHMIT and UBER’s CEO, Dara 
KHOSROWSHAHI, which took place on 23 November 2021.  
 
Kind regards,  

 
 

 
 

FLASH REPORT - Meeting between Commissioner SCHMIT and Dara 
KHOSROWSHAHI, CEO of Uber 

16h30 – 17h00, 23 November 2021, Online 
 

Participants: 
 
Uber  

 Dara KHOSROWSHAHI, CEO, Uber 

 Joanne KUBBA, Head of EMEA Public Policy, Uber 

 Thanos MOYSIADIS, EU Public Policy, Uber  

 
European Commission 

 Ana Carla PEREIRA, Employment and Social Adviser in the Cabinet of Commissioner SCHMIT 

 Anouk FABER, Political Adviser in the Cabinet of Commissioner SCHMIT  

  

   

 
Main takeaways:  

 Mr KHOSROWSHAHI made the case that an EU policy on platform work preventing the flexibility 

currently enjoyed by Uber’s couriers would result in significant employment losses. 

 According to one internal estimate, half of Uber’s couriers would not do platform work if they 

were to lose the flexibility they currently enjoy.  

 Mr KHOSROWSHAHI acknowledged the unfairness of the trade-off between flexibility and social 

protection, and said such a trade-off is not necessary. Uber supports cross-industry social 

protection schemes, along the lines of that currently piloted in Canada.  



 Cmssr SCHMIT said flexibility in platform work is fundamental and acknowledged important 

sections of EU labour markets are going in this direction. He pointed out to the employment 

status not being a matter of choice, but of facts.  

 Cmssr SCHMIT highlighted that genuine self-employment will remain such after the 8 December 

proposal. He stressed the aim of the proposal is to tackle misclassification, not autonomy and 

entrepreneurialism, and that the proposal will not blindly reclassify all people on platforms.  

 Mr KHOSROWSHAHI said Uber’s couriers are self-employed, but not in the 1970s or 1980s 

sense. He welcomed an EU legal framework providing clarity on what constitutes genuine self-

employment, and cited the FR and EL laws as best practices.  

 When asked by Cmssr SCHMIT about the UK market following the Supreme Court 

reclassification of its couriers as “workers”, Mr KHOSROWSHAHI said Uber couriers have been 

registering higher satisfaction rates, higher earnings and higher employment levels, equal to 

pre-pandemic figures. 

 Cmssr SCHMIT concluded by acknowledging that many sectors are intrinsically flexible, not only 

platform work but also hospitality and retail. This does not however justify misclassification: a 

balance can and should be found between innovative work arrangements and existing social 

rights.  
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