
Meeting Bolt, 23rd June 2021 

 

Attendees: 

 (Bolt) 

 (Bolt) 

Werner Stengg (CAB VESTAGER) 

Mette Dyrskjot (CAB VESTAGER) 

 (CAB VESTAGER) 

 

This meeting was requested by Bolt to discuss the upcoming platform work initiative and collective 
bargaining for platform workers. 

Bolt stated that it employs around 400.000 drivers across Europe in 21 Member states. Their main 
concern is about the rebuttable presumption of employment, as they believe it would jeopardize the 
whole sector as they would not be able to employ all drivers that are currently active. They point out 
that drivers are now flexible to decide for themselves when and for what platform they work, some 
opting to work for multiple platforms at the same time. 85% of their 
drivers do not wish to obtain a status as employed. Bolt conducted an internal survey with 4.500 
respondents and concluded that the drivers prefer being flexible time and platform wise. Therefore, Bolt 
does not see the need to change the current employment status of its drivers. They would prefer a third 
category of employment or a code of conduct. 

Bolt furthermore asked how the AI initiative could be of relevance to their business and in reference to 
the Digital Services Act, whether they would be in scope and considered as information society services. 

Dyrskjot and Stengg explained that the Platform work initiative is at an early stage with two 
consultations of social partners and that DG EMPL and Commissioner Schmit are in the lead. They take 
note of the concerns and stress that the consultations together with other initiatives like round-tables 
with the platform companies are launched to identify the relevant issues. 

Stengg explained that the AI initiative highlights a number of high risk use cases that have to meet 
certain measures. To find out whether they are in scope of the DSA, they should consult with DG CNECT. 
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