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Penelope Papandropoulos (CAB VESTAGER) 

Werner Stengg (CAB VESTAGER) 

 (CAB VESTAGER) 

 

The meeting on March 15th was scheduled to discuss “Platform workers, initiatives and policies”. 

Deliveroo elaborated that their riders are self-employed in order to give them flexibility. They also point 
out that in a Dutch court ruling; their riders are to be considered employees because they provided free 
accident and income insurance. Therefore, Deliveroo wanted the European Commission to define what 
constitutes self-employment. Furthermore, Deliveroo supports algorithmic transparency as a standard 
across the industry as well as human oversight in decisions taken by algorithms that affect people’s 
livelihoods. 

Werner Stengg explained that the work on the legislation concerning platform workers is currently in an 
early stage of consultation. He also stressed that being employed does not exclude flexibility per se. To 
the question of in whether this legislation will be a priority to the European Commission, Stengg and 
Dyrskjøt pointed out that the talks are ongoing and that this is of priority to the responsible DG EMPL and 
Commissioner Schmit, as well as the Commission leadership in order to ensure a trustworthy environment 
that works for all, especially with increased dependencies. Deliveroo stated that they do not think the 
actual people that work for platforms are being heard in the ongoing EMPL consultation of social partners. 

Asked about collective bargaining and competition law, Papandropoulos stressed that public 
consultations are ongoing and that the purpose of the initiative is to ensure that competition law does 
not prevent collective bargaining for those self-employed that need it. 

Finally, Deliveroo conveyed that they were hoping for more clarity on liability exemptions in the Digital 
Services Act and that the transparency reporting would increase the administrative burden on the 
platform. Stengg stated that the negotiations on the DSA were still ongoing. 
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