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Topics for discussion 1/1 

 Business profile 

 Bolt was founded in Estonia in 2013 as “Taxify” by brothers Markus and Martin VILLIG. 
Bolt is today active in 200 cities and 42 countries worldwide, including 17 EU Member 
States (AT, CY, CZ, EE, ES, FR, HR, HU, IE, LT, LV, MT, PL, PT, RO, SE, SK) and the 
UK.  

 Bolt calls itself a “multi-model online transport company”, referring to its core business 
(on-demand ride-hailing) as well as to its new side-services like micro-mobility (electric 
bike and scooters rental) and its growing delivery services (mostly meals prepared by 
third-party restaurants, but increasingly groceries from supermarkets and other goods 
as well).Bolt has over  drivers globally and  active in the EU, making it the 

 largest platform in Europe after .   

 Bolt claims to be “the European answer to global giants in the platform sector”, 
stressing that its business model is different from that of competitors like . its 
avowed strategy consists in taking smaller commission fees from drivers ( , against 
an average of  charged by  and allowing them high flexibility of choice, in 
terms of turning down tasks and working for other platforms. 

 Bolt requires its drivers to accept of tasks assigned lest it terminates its 
relationship with them. It claims  has a requirement of . Bolt has  
drivers registered in Europe, avowedly making it the bloc’s company after  
in terms of self-employed opportunities offered through online platforms. 

Overview of national court rulings concerning Bolt] 

 Despite the growing size of its business, Bolt has thus far been involved in only a few 
court proceedings concerning or touching upon the employment status of its drivers, 
perhaps because the expansion to countries other than Estonia has only occurred 
recently.  

 In 2018 and 2019, Bolt (then ‘Taxify’) was sued by associations of taxi-drivers in 
Slovakia and Romania for anti-competitive behaviour. 

United Kingdom 

 In March 2020, the Independent Workers’ Union of Great Britain (IWGB) launched a 
claim against Bolt, concerning the employment status and dismissal of a driver.  

 The driver was allegedly dismissed on the grounds that his acceptance rate for rides 
was too low, but IWGB argues that he was not subject to agreed minimum hours.  

 Being tied to minimum hours is, in IWGB’s reasoning, a sign of subordination. Hence, 
the driver should be reclassified as a worker.  

Estonia 

 In March 2021, an Estonian court ruled that in the case of a car-accident with injuries 
and financial compensation to be paid, Bolt would be responsible for covering such 
costs, and not the driver involved.  

Background on BOLT 
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