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Mr Maximilian Henning
ask+request-11615-3b3dafb2@asktheeu.org

Subject:  Your applications for access to documents — ref. GESTDEM 2021/4172

Dear Mr Henning,
We refer to your e-mail of 19 July 2022 in which you make a request for access to
documents, registered on 19 July 2022 under the above-mentioned reference number.

You requested access to documents concerning any meetings between the Commission and
German platform company Helpling.

We have not found in our records any reference to a particular meeting between the
Commission and the respective company. We therefore invite you, in accordance with
Article 6(2) of Regulation (EC) No 1049/2001 regarding public access to documents, to
provide us with more detailed information on the meeting/event for which documents are
requested i.e. the date of the meeting and the persons or bodies involved.

If you need assistance in clarifying or specifying your application, you can contact us:

e byemail to: EMPL-B1-UNIT@ec.europa.eu

e Dby telephone to: (+32) (0) 22 96 51 88
In accordance with the third paragraph of Article 2 of the Detailed rules for the application
of Regulation (EC) No 1049/2001 %, the deadline of 15 working days for handling your

application will start running when we receive the requested clarifications.

Thank you in advance for your understanding.

Yours faithfully,

Max UEBE
Head of Unit
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