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Minutes meeting with Airbnb 22 Feb 2022 - cost of infrastructure
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Meeting minutes - Airbnb on cost of development of technical tools - 22 February 2022
Presents: AIRBNB ROW

Discussion points:
• Airbnb presented their estimation of costs linked with the development of IT infrastructure for 

data sharing with Public Authorities. The costs identified
o One way API (sending data to public authorities through automated tools)

o Two ways API (sending and receiving data to public authorities through automated
o o I s ]

• Airbnb stressed that variations on the costs will be determined especially on additional technical 
systems due to heterogeneity of implementation between Member States.

• Airbnb stressed the commitment to face the cost for create the right tool for EU, regardless the 
cost that the solution identified will require.

• Airbnb underlined that the company has a variety of methods to help relevant public authorities 
to enforce their rules: education programmes, reminders and multichannel follow-ups for hosts.

• Airbnb gave concrete examples of their actual agreements with some local authorities:
o In Los Angeles, Airbnb developed a two way API system that verify in real time the 

lawfulness of each listing by questioning the city database;
o In San Francisco, Airbnb developed a structured data-sharing system based on a 

dedicated city ordinance;
o In France, Airbnb (with other platforms) is developing with the national authorities a 

pilot project for automated data sharing.
• Airbnb mentioned that in some cases data-sharing with public authorities did not translated into



Best regards,

Policy Officer
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