
From: BERMIG Carsten (CAB-BIENKOWSKA) 
Sent: Thursday 17 December 2015 15:27 
To: CAB BIENKOWSKA ARCHIVES 
Cc:  (COMM);  (CAB-BIENKOWSKA);  

(COMM) 
Subject: FW: Background information on the NOx topic and planned 

implementation measures from Volkswagen 
Attachments: Press Release_Consumers.pdf 
 
 
Please register 
 

From:  [mailto: @volkswagen.de] On Behalf Of Klitz, 
Christof-Sebastian (K-GK-A6) 
Sent: Thursday, December 17, 2015 3:13 PM 
To: BERMIG Carsten (CAB-BIENKOWSKA) 
Cc: Klitz, Christof-Sebastian (K-GK-A6) 
Subject: Background information on the NOx topic and planned implementation measures from 
Volkswagen 
 
 
Dear Mr. Bermig, 
 
 
I would like to inform you today again about the latest developments at the Volkswagen Group. 
 
To this end, I send you the attached press release containing background information on the 
NOx  topic and on the planned implementation measures beginning from January 2016. 
 
Do not hesitate to contact me should you have any questions. 
 
I like to wish you and your family a blessed Christmas and a happy new year. 
 
Yours sincerely, 
 
Christof Klitz 
 
 

Christof-S. Klitz  

Head of Office  
VOLKSWAGEN AG  
Group EU Representation/VGS  
Rue Archimède 25  
B-1000 Brussels  

Phone:   
Fax:         

Ref. Ares(2015)5928569 - 17/12/2015
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NOx issue: customers are being informed, implementation is starting 
 

• Measures for the affected EA189 series 1.2-litre, 1.6-litre and 2.0-litre 
diesel engines have been ratified by the Federal Motor Transport 
Authority (KBA) 

• Customers are being informed about the next concrete steps 
• Implementation of the measures to start in late January 2016 
• Important step towards resolving the NOx emissions issue in Europe 

 
Wolfsburg, 16 December 2015 – The Volkswagen Group has presented the concrete 
measures proposed for the EA189 1.2, 1.6 and 2.0-litre engines to the Federal Motor 
Transport Authority (KBA). After intensive review, the KBA has fully ratified all of the 
measures. The remedial measures for all affected vehicles are thus confirmed. The 
vehicle keepers will shortly be informed about the next steps. In order to ensure that 
the measures are completed quickly, Volkswagen will begin implementation right at 
the start of 2016. 

In developing the technical measures, finding customer-friendly solutions was an important 
aspect. The measures for the affected EA189 diesel engines are as follows: 
 

- The 1.2-litre and 2.0-litre engines will get a software update. The pure labour time will 
be just under half an hour. 

- The 1.6-litre engines will also get a software update. In addition, a “flow rectifier” will 
be fitted right in front of the air mass sensor. The labour time for implementing these 
measures will be less than an hour. 

These measures apply to Europe (EU-28 markets). After the measures have been 
implemented, the vehicles will fulfil the duly applicable emissions standards, with the aim of 
achieving this without any impairment of engine output, fuel consumption or performance. 

Our customers in Germany will be informed without delay as soon as the addresses are 
provided by the KBA. 

In a first letter the affected vehicle owners will be informed that a recall measure is scheduled 
for their car. The customers will also be asked to await further written information before they 
actively make contact with a Volkswagen partner business. In a second letter Volkswagen will 
ask the affected customers in good time to make an appointment with a partner business of 
their choice for implementation of the technical solutions. 

The plan is that all affected vehicles will be called into the partner businesses in several waves 
for the technical solutions to be implemented. The technical measures will be implemented on 
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the affected 2.0-litre engines from the first quarter of 2016. The technical measures for the 
affected 1.2-litre engines are scheduled for the end of the second quarter of next year. From 
the third quarter of 2016, concluding the recall, the measures will be implemented on the 
affected vehicles with 1.6-litre engines.  
 
While the technical measures are being performed Volkswagen AG aims to avoid any 
disadvantages for the customers, such as any curbing of their mobility. In this connection the 
Volkswagen brand is assuring all customers that where necessary an appropriate replacement 
mobility option will be provided free of charge.  

Until 31.12.2017 Volkswagen AG is expressly waiving the limitation period in respect of any 
claims made in connection with the software installed in vehicles with EA 189 engines. The 
waiving of this limitation applies even where a claim's validity has already expired. The mere 
act of waiting will therefore not disadvantage Volkswagen customers in any way. This means 
that all customers affected can wait for the necessary technical measures to be implemented 
on their vehicles by the above mentioned time. 

One thing is certain: the vehicles continue to be technically safe and ready to drive and can 
therefore be used on the road without any restrictions. 

Note: You will find this text at www.volkswagen-media-services.com. The information 
contained in this press release does not refer to any products or services of the Volkswagen 
Group of America or of Volkswagen Canada. 
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