o

nmeeem VRN LG ENCY FOR UROAVENTAE RISHTE
RetDoaPRAZY . GG & &
Regislered Lotter

M, Bertrand Wigenbaur
Rue des Colonies, 11
1000 Brussels

Beigique

Vienna, .ch/ 0q / LodA

Subject; Complaint Proceeding

Dear Mr, Weigenbaur,

) Eurepean Unlon Agency for
With roference to your offer dated 16/09/2011 on the quotation for the ~ FuMamena Righis
required services I would like to confirm the engagement of your services in Agence ds trol's fondamentau

relation to the complaint proceeding as follows: e Urion Europdeang
Ageniur der Europalschen Unlga

- analysis of the case with assessment of the facts A Grundrechs
- meeting(s) on the case if necessary
- preparation of a reply to the complaint E?:mm
Schwarzenbergplatz 14
A-1040 Venna

Please note that submission of your quotation implies the acceptance of the st

General Conditions for Low Valus contiacts and, where appropriate, walver

of your own general or specific terms and conditions, It is binding on the }gﬁ;@({,’,’sﬁ°§°j§gg
confractor to whom the contract is awarded for the duration of the contract, ttp e eoropacy

Please find enclosed the General Conditions of Low Value contracts and &n
information note on the protection of personal data to the case.

I kindly ask you a confirmation in writing on the acceptance of thls
assignment,

Yours sincerely,




