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Established in 1996 in Amsterdam, Booking.com has grown from a small Dutch start-up to 
one of the largest travel e-commerce companies in the world. Part of Booking Holdings Inc., 
Booking.com now employs more than 17,000 employees in 198 offices in 70 countries 
worldwide. 

The Booking.com website and mobile apps are available in over 40 languages, offer 
28,887,666 total reported listings, and cover 145,559 destinations in 228 countries and 
territories worldwide. 

Booking.com considers itself a data based technology company and uses both machine 
learning and Artificial Intelligence for ranking of their offers, translation, chat bots and for 
tens of thousands A/B experiments to optimise their service and their websites. A third of the 
data managed by booking.com are already provided by users (customer reviews, travel tips, 
etc.). 
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