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Dear Executive Vice President, 
 
I was pleased to have the opportunity to exchange with you during the recent video 
conference you hosted with DIGITALEUROPE member companies and of which I was part. I 
appreciated our exchange and your commitment to ensuring that all can share in the 
benefits of digitization. 
 
In the short term, our focus at Amazon has been entirely on the medical and economic 
emergency that is the COVID-19 pandemic. Many in our communities have suffered greatly 
and society has had to adapt to the reality of confinement rapidly. This is also true at 
Amazon where we had to move quickly to change our operations; making more than one 
hundred and fifty changes to date in order to protect employees, continue serving 
customers, and help governments with their crisis response.  

The health and safety of our employees, business partners and customers is our top priority. 
We follow the guidance provided by governments and local health authorities strictly to 
ensure we implement the right measures at all our sites. In the European Union, we have 
welcomed over 70 inspections at our sites since the beginning of the COVID-19 pandemic 
and the feedback has been largely positive. We continue working with authorities to assess 
any risks and in looking for improvements. We have quickly delivered all additional 
measures the authorities asked us to implement.  

The proactive measures we have taken at our facilities include providing face masks (more 
than 100 million so far), increased cleaning, maintaining a safety distance of two metres, 
introducing contact free deliveries, conducting employee temperature checks, and changing 
break times and when shifts begin and end. 

If any of our employees displays the symptoms of COVID-19, or comes into contact with 
someone who has contracted COVID-19, we support their self-isolation for 14 days to 
minimize the risk of exposure. To ensure peace of mind, we provide full pay for any 
employee for up to 14 days of self-isolation or illness. 

For the first half of 2020, we expect to invest more than $800 million in health and safety 
measures. In addition to the measures I have identified above we are also investing in 
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