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player
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MISSION
AND STRATEGY

Beauty for All
Offering all women and men worldwide the best of cosmetics 

innovation in terms of quality, efficacy and safety to satisfy 
all their desires and all their beauty needs in their infinite diversity.

Universalisation
L’Oréal has chosen a unique strategy: Universalisation. 

It means globalisation that captures, understands and respects differences. 
Differences in desires, needs and traditions. To offer tailor-made beauty, 

and meet the aspirations of consumers in every part of the world. 
L’Oréal is driven by this vision of the world.
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27,99

-4,1%

40

85,400

A WORLDWIDE LEADER

CHAMPION OF BEAUTY

BILLION EUROS OF SALES

PLANTS

21
RESEARCH CENTERS

EMPLOYEES

35
BRANDS

150
COUNTRIES

LlKE-FOR-LIKE GROWTH

5,20
BILLION EUROS IN 
OPERATING PROFITS

7
BILLION FINISHED 
PRODUCTS SOLD



A COMPANY RECOGNIZED FOR ITS ETHICAL, 
SOCIAL & ENVIRONMENTAL COMMITMENTS

The only company in the worlds ranked

3 ‘A’ by CDP 5 years in a row

1

11th

year ‘One of the most Ethical Companies

in the World’

#1 
L’Oréal ranked Top gender-balanced

Company in Europe
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A UNIQUE FOOTPRINT ACROSS 
ALL CHANNELS, ALL CATEGORIES, ALL PRICES 
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NORTH 
AMERICA

6

LATIN 
AMERICA

4 

ASIA 
PACIFIC

7
AFRICA
MIDDLE 

EAST

3

EUROPE
(INCL. FRANCE)

20

FRANCE

12

CONSUMER PRODUCTS & MULTI-DIVISIONS

PROFESSIONAL PRODUCTS

LUXURY PRODUCTS

ACTIVE COSMETICS

RAW MATERIALS

DEVICES

40 MANUFACTURING PLANTS



OUR COVID 19 

RESPONSE PLAN



3 
STRATEGIC 

PILLARS

UNIVERSAL 

DIGITAL

SUSTAINABLE



C1 - Internal use 16 avril 2021

4,044

500

964

SCIENCE 
AT THE CORE 

MILLIONS EUROS

PEOPLE

REGISTERED PATENTS

RESEARCH CENTRES

EVALUATION CENTRES

GLOBAL RESEARCH CENTRES 

(EUROPE)

21

13

3
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RESEARCH & INNOVATION: A WORLDWIDE PRESENCE

11

6
REGIONAL HUBS

21       
RESEARCH CENTRES

16
EVALUATION CENTRES

EUROPE

8 3

1

USA

CHINA

SOUTH AFRICA

BRAZIL

INDIA

JAPAN

3
GLOBAL RESEARCH 
CENTRES
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DIGITALLY 

SAVVY

7,4

40 000

1,25+ 62%

27%
BILLION EUROS OF SALES IN E-COMMERCE SHARE OF E-COMMERCE IN CONSOLIDATED SALES 

GROWTH LIKE-FOR-LIKE

PEOPLE TRAINED THROUGH THE DIGITAL UPSKILLING PROGRAM

BILLION VISITS TO OUR WEBSITES
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OUR BEAUTY TECH AMBITION
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CONTRIBUTING
TO SOLVING THE CHALLENGES OF THE WORLD

TRANSFORMING 
OURSELVES

EMPOWERING
OUR BUSINESS ECOSYSTEM



BEET

SHEA

CENTELLA 
ASIATICA

SAVORY
LAVANDIN

VANILLA

59 % FROM RENEWABLE SOURCES
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GREEN 
FORMULATION

INNOVATIVE 
CULTIVATION

GREEN
EXTRACTION

GREEN 
CHEMISTRY

BIOTECH & 
FERMENTATION

GREEN SCIENCES PILLARS
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95 % 

From RENEWABLE

SOURCES, 

ABUNDANT MINERALS & 

CIRCULAR TECHNOLOGIES 

100%

WATER 

RESPECTING FORMULAS 

OUR 2030 AMBITION



COSMETIC PRODUCTS without MICROPLASTICS

2017 MICROBEADS

2020 RINSE OFF products

INCI names

Onboarding of our ecosystem



TEXTURES

LONG WEAR

MASCARA LIPSTICKFOUNDATION

MAKEUP PRODUCTS and MICROPLASTICS

INCI NAMES



-------------------------Avertissement / Disclaimer -------------------------
« Ce document ne constitue pas une offre de vente ou la sollicitation d’une offre d’achat de titres L’Oréal. Si vous souhaitez obtenir des informations plus complètes concernant L’Oréal,

nous vous invitons à vous reporter aux documents publics déposés en France auprès de l’Autorité des Marchés Financiers (également disponibles en version anglaise sur notre site Internet

www.loreal-finance.com).Ce document peut contenir certaines déclarations de nature prévisionnelle. Bien que la Société estime que ces déclarations reposent sur des hypothèses

raisonnables à la date de publication du présent communiqué, elles sont par nature soumises à des risques et incertitudes pouvant donner lieu à un écart entre les chiffres réels et ceux

indiqués ou induits dans ces déclarations.»

"This document does not constitute an offer to sell, or a solicitation of an offer to buy, L’Oréal shares. If you wish to obtain more comprehensive information about L’Oréal, please refer to the

public documents registered in France with the Autorité des Marchés Financiers (which are also available in English on our Internet site: www.loreal-finance.com).This document may contain

some forward-looking statements. Although the Company considers that these statements are based on reasonable hypotheses at the date of publication of this release, they are by their

nature subject to risks and uncertainties which could cause actual results to differ materially from those indicated or projected in these statements."
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Thank you



L’OREAL GREEN CONSUMPTION PLEDGE 
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