


 
Products' life span (including the right to repair, software updates, premature obsolescence, 
availability of spare products 

ACM is currently considering how to take forward this issue of premature 
obsolescence/durability/reparability.  In previous years, this was not the number one priority.  
JUST welcomed ACM's intention to become more proactive in fighting premature 
obsolescence/promoting durability. JUST informed about the consumers behavioural study 
made and will share it with ACM.  
Several initiatives are ongoing from the consumers' organisation side (e.g. trop vite usé) that 
demonstrate the problems consumers facing in this area. JUST and ACM agreed that it is 
important to investigate further this kind of initiatives/projects to demonstrate in which 
significant markets and which specific product (category) consumers encounter problems.  
JUST explained shortly about the upcoming review of the Sale of Goods Directive (as of 2022; A2 
in the lead), and how it could contribute to improving the right to repair in the legal guarantee 
period as well potentially a right to repair for a reasonable fee outside the legal guarantee 
period.   

 
CO2 Compensation 

JUST is reaching out to CLIMA to identify a contact who can provide possibly more information 
on claims on CO2 compensation (outside ETS). 
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