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Annex I - Description of Nestlé’s material issues and materiality analysis  

 

Nestlé conducts a formal materiality analysis every other year to ensure we prioritize the 
issues that have the biggest impact on the economy, society and the environment, and that 
matter most to our stakeholders.  

The latest materiality analysis took place in 2020. The assessment was undertaken by an 
independent third party to ensure complete confidentiality and impartially. After a research 
and planning stage, 72 key internal and external stakeholders were interviewed and asked to 
score issues by importance to them. The final results were plotted on a materiality matrix (see 
below) with their position relative to the degree of stakeholder interest and potential business 
impact. Although these are the material issues facing our business, they should not be 
viewed in isolation. They are increasingly interconnected and can often impact each other. 
That is why we are moving more toward an integrated, holistic approach to managing 
sustainability. 
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Material issues across the value chain 

Our material issues have also been organized under the same different categories: “People 
and pets”, “Communities” and “Planet”.  

Through the materiality assessment, we refine our commitments and identify areas for 
improvement. We determine where we can have a positive impact across our value chain: 
from the people who produce the ingredients we depend on, to the transport of these 
ingredients to our factories, and eventually to consumers. 
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Materiality and the SDGs 

We track where our activities can have an impact on achieving the SDGs. The following table 
illustrates where we have this impact, either directly or indirectly. This table on the SDGs was 
also taken into for the commitments taken for the Code: 
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Annex II – List of standards and frameworks that Nestlé discloses to 

 

B Corp BIA Nespresso is disclosing 

Carbon Disclosure Project (CDP) Currently disclosing against 

Global Reporting Initiative (GRI) Currently disclosing against 

Science-Based Targets Initiative (SBTi) Currently disclosing against 

SDGs Disclosure Recommendations 
(SDGD) Currently disclosing against 

Taskforce on Climate-Related Financial 
Disclosure (TCRFD) Currently disclosing against 

UN Global Compact Currently disclosing against 

Workforce Disclosure Initiative Currently disclosing against 

World Economic Forum New disclosures signed up to 

Sustainability Accounting Standards Board 
(SASB) New disclosures signed up to 
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