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Nestlé strongly endorses the objectives of the EU Farm to Fork Strategy and the development
of the EU Code of Conduct for Responsible Business & Marketing Practices (hereunder “EU
Code of Conduct”). We are ready to advance regenerative food systems at scale by sharing
our know-how and providing resources at local level. The EU Code of Conduct has the
potential to foster dialogue and alignment between food supply chain actors in tackling
shared sustainability challenges and contribute to the transition towards sustainable food
systems in Europe.

Nestlé is in the process of launching its post-2020 public commitments in the framework of
its Creating Shared Value approach and its three impact areas: People, Families & Pets;
People in Communities; People & Planet. The table below, outlining Nestlé’s individual
contribution to Component 2 of the EU Code of Conduct, is structured in line with these three
impact areas. The contribution is further subdivided into categories deriving from a formal
materiality analysis (conducted every other year - the latest being in 2020) to ensure Nestlé
prioritizes the issues that have the biggest impact on the economy, society and the
environment, and that matter most to its stakeholders. More information on this materiality
analysis can be found in Annex |. Each category contains one or more individual
commitments that reflect the core of Nestlé’s renewed post-2020 public commitments. On
top of these renewed commitments, no additional ones have been taken explicitly for the
purpose of the EU Code of Conduct. Commitments that are currently under internal revision
and update have been marked as such in their “comments” column. Where possible and
relevant, commitments specific to Nestlé’s activities in Europe have been included.

For each commitment, the relevant reporting framework is included for reference. A further
list of standards and frameworks that Nestlé discloses to is provided in Annex Il. The
indication of a “Nestlé internal” reporting framework refers to internal progress reporting
against our public commitments, for example through the Nestlé Creating Shared Value and
Sustainability report and its appendix. This internal reporting will form the core of Nestlé’s
reporting against its contribution to the EU Code of Conduct, in addition to further reporting
to be provided for Europe-specific commitments, where needed.

Nestlé’s contribution is well aligned with the aspirational objectives set in the EU Code of
Conduct (outlined in Annex lll). The commitments outlined in the contribution will be adapted
based on Nestlé’s progress and/or shifting priorities in line with future materiality analyses,
with a view to remain aligned with the high ambition set by the EU Code of Conduct.
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Annex | - Description of Nestlé's material issues and materiality analysis

Nestlé conducts a formal materiality analysis every other year to ensure we prioritize the
issues that have the biggest impact on the economy, society and the environment, and that
matter most to our stakeholders.

The latest materiality analysis took place in 2020. The assessment was undertaken by an
independent third party to ensure complete confidentiality and impartially. After a research
and planning stage, 72 key internal and external stakeholders were interviewed and asked to
score issues by importance to them. The final results were plotted on a materiality matrix (see
below) with their position relative to the degree of stakeholder interest and potential business
impact. Although these are the material issues facing our business, they should not be
viewed in isolation. They are increasingly interconnected and can often impact each other.
That is why we are moving more toward an integrated, holistic approach to managing

sustainability.

® Biodiversity ® Bottled waterand water stewardship
® Retailer relationships
® Geo-political and economic context
® Product regulation/taxation
© Responsible marketing

Nestlé materiality matrix

Major

Significant

@ Business ethics
® Community relations

Importance to stakeholders

® Animal welfare ® Cybersecurity ® Talentattractionand retention
© Zerowaste

Moderate

® Pensionmanagement @ Data privacy

Megligible

Megligible Moderate Significant Maijor
pact on Nestlé's - internal stakehold.
@ People and pets @® Communities @ Planet @® Maximizing long-term valua



Material issues across the value chain

Our material issues have also been organized under the same different categories: “People
and pets”, “Communities” and “Planet”.

Through the materiality assessment, we refine our commitments and identify areas for
improvement. We determine where we can have a positive impact across our value chain:
from the people who produce the ingredients we depend on, to the transport of these
ingredients to our factories, and eventually to consumers.

Materlal Issues 2020 KEY: OModerate (1) ® Significant{2) ®Major(3)

Agricultura Tier 1 suppliers Mastlé Retall/business Consumers

i channels 7 t (]
G -5 ah a1 4

Accessible nutrition & E=) =]
Data privacy ] ) @
Changing consumer behaviors (o] D (] [ ]
Nutritional value of the portfolio @ ® o @
Product quality and safety @ ® ® ® &
Respensible marketing and brand communication O (@) @ ) [ )
Material Issues 2020 KEY: OModerate (1) @ Significant{Z) @ Major (3]
Agriculture Tier 1 suppliers MNestlé Reatallbusiness Consumers
Il channels 71 e @
T
2 sall 1M | B
Communities
Animal welfare ] & O
Responsible sourcing & @ 2
Human rights & & =]
Praduct regulation and taxation ® ) [ ] =]
Business ethics 2 L
Community relations (o) <] @
Material issues 2020 KEY: OModerate (1] ® Significant{Z] @ Major (3]
Agricultura Tiar 1 suppliers Mastlg Ratall/business Consumers

i thanneLl:/.l .
| I P LR (S
O 5 E&I el Wy

Biodiversity @ & ®
Water stewardship [ ] ®
Zero waste L] [ L L
Climate and decarbonization L) & @
Product packaging and plastic [ ] & (2]



Materiality and the SDGs

We track where our activities can have an impact on achieving the SDGs. The following table
illustrates where we have this impact, either directly or indirectly. This table on the SDGs was
also taken into for the commitments taken for the Code:

People and pets

Accessible nutrition e @ @ ® ® @
Data privacy ®
Changing consumer behaviors ® ® [ ] [ ] L ] [ ]

Nutritional value of the portfolio [ ] ® [ ] ® ® [ ]
Product quality and safety ] [ ] [ ] @ ®
Responsible marketing and brand communication [ ] [ ] [ ] ® &
Animal welfare ® L] L] [ ]
Responsible sourcing L ] ® o @ ® ® & e o [ ]
Human rights [ ] e o L L] o °
Product regulation and taxation ® ® ® ®

Business ethics o o
Community relations ® & © @& @& ¢ o © o 9 9 O O ° o o o
Biodiversity [ ® e & o @

Water stewardship ® @ @

Zero waste L ] L ] L] e o o [ ]
Climate and decarbonization L e @ ® e ©®© ® @ 9 o
Product packaging and plastic L ] ® o e o




Annex Il - List of standards and frameworks that Nestlé discloses to

B Corp BIA

Nespresso is disclosing

Carbon Disclosure Project (CDP)

Currently disclosing against

Global Reporting Initiative (GRI)

Currently disclosing against

Science-Based Targets Initiative (SBTi)

Currently disclosing against

SDGs Disclosure Recommendations
(SDGD)

Currently disclosing against

Taskforce on Climate-Related Financial
Disclosure (TCRFD)

Currently disclosing against

UN Global Compact

Currently disclosing against

Workforce Disclosure Initiative

Currently disclosing against

World Economic Forum

New disclosures signed up to

Sustainability Accounting Standards Board
(SASB)

New disclosures signed up to
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Annex lll - EU Code of Conduct Aspirational Objectives & Targets

Aspirational Objectives

Healthy, balanced and sustainable diets
for all European consumers, thereby
contributing to: 1) Reversing

1 malnutrition and diet-related
noncommunicable diseases (NCDs) in
the EU 2) Reducing the environmental
footprint of food consumption by 2030

Aspirational Targets

a) Improved food consumption patterns in the EU
b) A food environment that makes it easier to choose
healthy and sustainable diets

Prevention and reduction of food loss
and waste (at consumer level, within

A 50% reduction of per capita food waste at the retail and

efficient food chain in Europe

2 . _ consumer level by 2030 and reduced food losses along the
internal operations and across value . L
. food production and supply chains in the EU
chains)
Reducing net emissions from own operations, contributin
A climate neutral food chain in Europe L . . * ) .
3 by 2050 to a 55% GHG emission reduction target in the EU food
y chain by 2030 (following a science-based approach)
a) Improved resource-efficiency within own operations,
. . contributing to sustainable, efficient use and management
An optimized circular and resource- . )
4 of energy and natural resources in operations by 2030

b) Improved sustainability of food and drink packaging,
striving for all packaging towards circularity by 2030

Sustained, inclusive and sustainable
5 economic growth, employment and
decent work for all

a) Improved resilience and competitiveness of companies
operating at any point along the food value chain by 2030
b) Quality jobs, skilled workforce and safe and inclusive
workplaces for all

Sustainable value creation in the
6 European food supply chain through
partnership

a) Improved resilience and competitiveness of companies
operating at any point along the food value chain by 2030
b) Continued progress towards sustainable production,
contributing to sustainable management and efficient use
of natural resources by 2030 and improved animal welfare

Sustainable sourcing in food supply
chains

a) Transformed commodity supply chains which do not
contribute to deforestation, forest degradation and
destruction of natural habitat and which preserve and
protect high value ecosystems and biodiversity

b) Improved social performance in (global) food supply
chains
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