
Multi-Stakeholder Forum Coordination Committee 

Notes of Meeting of 14 February 2014  

 

Present: Simon Pickard (ABIS), Nele Meyer (Amnesty International), Rebekah Smith 

(BusinessEurope), David Anciaux (CEEP), Christine Neumann (CSR Europe), Jan 

Noterdaeme (CSR Europe), Patrick Itschert (ETUC), Jérôme Chaplier (European Coalition 

for Corporate Justice), François Passant (Eurosif), Paul de Clerck (Friends of the Earth 

Europe), Michel Bande (Solvay and CSR Europe), Luc Hendrickx (UEAPME) 

 

DG ENTR (Sophie Mueller), DG CNECT (Sandor Szalai), DG JUST (Marianne Briex), DG 

EMPL (Sue Bird) 

 

Welcome and introduction 

 

DGs ENTR and EMPL introduced the meeting: context of new Commission and European 

Parliament in 2014 combined with a review of the Commission's CSR policy, peer review 

with Member States is ongoing. 

 

Update on planned activities 

 

Sophie Mueller indicated that the Commission would be issuing a public consultation on the 

implementation of the 2011 Communication in March/April. Feedback would be sought on 

the achievements, shortcoming and future challenges of the current CSR strategy. 

 

She indicated that the multi-stakeholder Forum Plenary would be held later in the year (date 

yet to be specified, currently scheduled for end of November), currently foreseen in the 

Charlemagne building. The Commission hopes that from the public consultation, key priority 

topics will emerge that will inform the agenda of the Forum plenary. It would be funded 

through COSME, and organised by the agency charged with implementing COSME.  

 

Jan Noterdaeme indicated that perhaps a new Communication would not be needed, given the 

time it could take for it to be approved. 

 

Rebekah Smith reported that BusinessEurope had been concerned with the tone of the current 

Communication. A recent meeting of their CSR Working Group had questioned what the aim 

of a new strategy/communication would be and what the role of the EU could be. 

 

Sue Bird indicated that the advantage of a Communication was its visibility. 

 

Patrick Itschert thought that the present Communication needed to have visible follow-up, 

including lessons learnt and a new action plan. Commission interservice coordination needed 

to be tightened up. 

 



Nele Meyer said that a review including a stock-taking exercise, and strong and strategic 

policy commitments was needed, so that the new Communication should include new and old 

elements. 

 

Simon Pickard pointed out links that he thinks are currently missing, such as with the UN 

post-2015 agenda and with Horizon 2020. 

 

Luc Hendrickx suggested that the aspirations regarding SMEs had not been fulfilled. 

 

Michel Bande pointed out the disconnect between what is said and what has actually been 

achieved in CSR during a time of crisis. He suggested to put emphasis on the evaluation of 

the current strategy and focus on increasing its implementation. 

 

Jan  Noterdaeme suggested that EU governance of CSR policy be revisited. The MSF and 

High-Level Group of Member States representatives on CSR could be linked, for example, 

there should be greater co-ownership and responsibility in times of decreasing staff resources, 

and meetings of CEOs are a good idea. 

 

Paul de Clerck cautioned against any carryover of current CSR policy. Gaps in 

implementation need to be analysed.  

 

Simon Pickard pointed to a further insight: the CSR project IMPACT has shown that there is 

no measurable impact of companies' CSR activities and yet the Commission defines CSR as 

"the responsibility of enterprises for their impact on society". 

 

Rebekah Smith pointed out a pitfall of basing evaluation on completion of specific actions, in 

that it can sometimes be only a tick-box exercise. For example, the Communication had 

issued invitations to enterprises to use international CSR frameworks, however since these are 

voluntary frameworks, the EU cannot oblige companies to use them. Also, there was not 

broader ownership of the strategy.   

 

David Anciaux thought that an evaluation of the Communication would be a good idea.  

 

Jan Noterdaeme noted that "ticking the box" hid underlying realities. For example, non-

financial disclosure has provoked extensive discussions in Parliament and Council, a 

Communication on the private sector and development is on the way, and the environmental 

footprinting project had spawned other initiatives. 

 

Business and human rights    

 

Sophie Mueller summarised the state-of-play: 

 



- The Commission's "priorities" document on business and human rights is planned to 

be non-political, and would analyse the "state-of-the-art". The Commission aims at publishing 

it before the summer. 

 

- National action plans are available for UK and NL, but Member States are generally 

rather concerned about how they will address the issue. 

 

- Within the UN discussions, Ecuador and others have proposed a legally-binding 

instrument on business and human rights. In particular the third pillar sparks intense debate.  

 

- The EU would like to inject more realism into the debate, by encouraging focus on the 

implementation of the UN Guiding Principles as they currently exist. 

 

Paul de Clerck reminded that the proposal from Ecuador only concerns one element of the 

Guiding Principles. He said that progress is needed to assist victims of corporate abuses and 

that steps are to be taken to enhance due diligence. 

 

Jan Noterdaeme sees room for EU leadership in this area, which could embrace a wider 

agenda. He referred to CSR Europe's very practical approach. 

 

Rebekah Smith suggested that guidance documents for business and human rights are already 

being developed and the EU should not do this. Depending on the content, a Commission 

Staff Working Document giving a picture of the state-of-the-art could be used as a reference 

document, however it should not lead to the Commission taking the role of pushing Member 

States to implement the guiding principles. 

 

Nele Meyer thought that the Commission needs to do more. Not much had been achieved by 

legal means, and if Member States were having problems then the Commission should 

support them and provide coordination. 

 

Sophie Mueller pointed out that the EU's Geneva Delegation always coordinates with 

Member States before taking a position, that the peer review of Member States' policies on 

CSR is ongoing, and that the UK had helped ES and currently helps SI with their national 

action plans. 

 

Jan Noterdaeme thought that there are sometimes gaps between what Member States say they 

do and what they do in practice. A wider approach with stakeholders is needed. 

 

Michel Bande highlighted the challenges that companies are faced with, in particular when it 

comes to third tier suppliers and to challenging legal structures of companies in developing 

countries (e.g. when companies legally don’t exist). The meaning of "due diligence" is not 

really understood. Didier Reynders, Belgian Foreign minister, will hold on 23 April a meeting 

with the UN Global Compact (BE branch). 

 



Jérôme Chaplier thought that the UK national action plan had deficiencies (vague, no timing 

or measurement metrics, for example), and should therefore not necessarily be used as a 

model for others. He had concerns that if the Commission wrote only a Staff Working 

Document, then political leadership would be lost. A "real" action plan is needed, not just a 

section in a new Communication on CSR. 

 

 

Multi-Stakeholder Platforms    

 

Sophie Mueller recalled that the Commission had launched three sectoral platforms (fruit 

juice, machine tools, and social housing) through a competitive call for proposals for which 

twelve proposals had been received. The platforms are to look for common solutions to 

common challenges, using declarations/codes of practice, websites, and award schemes. 

 

Jan Noterdaeme was of the view that the stakeholder commitment expected from the call for 

proposals had been too high, so many companies had been put off applying. He thought that 

the call should have been open for applications from sectors in relation to where they were in 

stakeholder commitment at the time, rather than there being a demand for full stakeholder 

commitment from the start. Other stakeholders could be brought in at a later stage. 

 

Patrick Itschert warned against this, in that a company-only process should not be "imposed" 

on other stakeholders. 

 

Sandor Szalai indicated that in DG CNECT they will launch a CSR platform "ICT for 

Society" in March. It will run for 2 years and is to be implemented through an external 

contract. 

 

Planned Communication on the private sector in development   

 

Sophie Mueller explained that the basis for the Communication is that the relationship 

between the private sector and development cooperation has changed. The Communication 

will assess: 

 

- The private sector's contribution to employment. 

 

- The private sector as a delivery agent. 

 

- The relevance of dialogue in public/private partnerships. 

 

- The importance of companies' CSR when they operate abroad. 

 

The Communication will be published at the end of April and will provide a link with the 

UN's post-2015 process. 

 



Jan Noterdaeme said he wishes to see more on education and innovation, governance, 

accountability, transparency, international framework agreements, and human rights. 

 

David Anciaux warned against mixing non-institutional organisations, the private sector, and 

mixed ownerships. 

 

Planned Regulation on responsible sourcing of conflict minerals 

 

Sophie Mueller introduced this subject by saying that there had been a public consultation and 

impact assessment, which had resulted in a proposed Regulation and Communication 

(accompanying measures). The proposal would be based on the relevant OECD due diligence 

guidance. It would be a voluntary scheme, to which companies would be invited to sign up. 

Once they had signed up, implementation would be obligatory for them. Smelters are a key 

issue. 

 

Paul de Clerck thought that there are two missed opportunities with this proposal: firstly, that 

the scope is limited to a small range of extractives (no gas or oil….), and secondly, that the 

conflict is limited to armed conflict as opposed to conflicts associated with human rights. 

Trade agreements are not voluntary so why is this initiative voluntary? 

 

Nele Meyer thought that the focus on EU smelters would be too limited – and they are small 

in number compared to those in the rest of the world. Also, she thought that a voluntary 

scheme would have little effect. 

 

Jérôme Chaplier echoed these comments, saying that the FLEGT timber Regulation should be 

used as an example. 

 

Any other business 

 

The discussions on non-financial disclosure were referred to. The Commission is keen to see 

adoption in March/April. The trilogues are challenging, as the Parliament is more ambitious 

than Member States..     

 

     


