
  
  
    [image: AsktheEU.org]
  

  
    Download original attachment
    
(PDF file)
  

  
    This is an HTML version of an attachment to the Freedom of Information request
    'NHS Bursary for Non-UK Students'.
  




  
    
      
[bookmark: 1][image: ]

   

E d u c a t i o n   a n d   C u l t u r e

B r u s s e l s ,   1 9 / 0 1 / 2 0 1 6

JONATHAN DEMPSEY

N o n e

ROYAUME-UNI

xxxx@xxxxxxxx.xxx

Dear Sir 

We refer to our letter of 18/12/2015 CHAP(2015)03202 (reference to be used in any
f u r t h e r   c o r r e s p o n d e n c e )   i n f o r m i n g   y o u   o f   t h e   r e s u l t   o f   t h e   e x a m i n a t i o n   o f   y o u r   c o m p l a i n t
a n d   o f   o u r   i n t e n t i o n   t o   p r o c e e d   w i t h   t h e   c l o s u r e   o f   t h e   d o s s i e r .

Given the absence of a response from you within the time limit of 4 weeks, we confirm
t h a t   y o u r   c o m p l a i n t   w a s   c l o s e d   o n   t h e   1 9 / 0 1 / 2 0 1 6 .

Yours sincerely,

Ingrid RIGLER

Deputy Head of Unit

Annex 1: Specific privacy policy statement

Commission européenne, B-1049 Bruxelles / Europese Commissie, B-1049 Brussel - Belgium. Telephone:
( 3 2 - 2 )   2 9 9   1 1   1 1 .
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ANNEX  

Specific privacy policy statement 

 

Complaints Handling – Accueil des Plaignants (CHAP) 

 

 
1. The CHAP database 

The CHAP database has been set up to manage the enquiries and complaints which the 
Commission receives about infringements of European Union law by Member States. 

2. Controller 

The controller of the processing is Karl Von Kempis, head of unit SG-C-3, Mail and Document 
Management, in the Commission Secretariat General (SG). 

3. Purpose 

The purpose of collecting the information in the CHAP database is to enable the Commission to 
learn about infringements of European Union law and thus carry out its task under Article 17 of 
the Treaty on the European Union to ensure that Member States apply the provisions of the 
Treaty and the measures taken under it. 

4. Information collected 

The information collected includes the name and address of the person or a legal entity, their 
telephone and fax numbers and email address, their area of activity, their preferred language, and 
(possibly) the name of their representative. The full text of the enquiry or complaint may 
however contain other data quite different to that the correspondent supplies. 

5. Mandatory information 

Certain information must be supplied in the CHAP database in order to allow the Commission to 
examine the enquiry or complaint (your name and address, subject of correspondence, Member 
State concerned, facts showing how the Member State is in infringement of European Union 
law). Failure to supply such information will mean the correspondence is anonymous and 
inadmissible, or the Commission cannot communicate with the correspondent or the Commission 
is unable to see, in the case of a complaint, if it is justified. 

6. Protection and safeguard 

The personal information collected and all information related to the above-mentioned activities 
are stored on the European Commission servers in the Data Centre in Luxembourg, the 
operations of which are covered by the Commission's security decisions and provisions 
established by the Security Directorate for this kind of server and service. 

7. Who has access to your information? 

The information collected in the CHAP database is not accessible to anyone outside the 
Commission. Inside the Commission, access to the personal information is granted only through 
USER ID + password to a defined population of users of the CHAP database. The people who 
have access to CHAP are those in the SG and other Commission services dealing with the 
Commission mail or infringements. 

 

 

 
Commission européenne, B-1049 Bruxelles / Europese Commissie, B-1049 Brussel - Belgium. Telephone: (32-2) 299 11 11. 
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8. How long is the information kept? 

When a person sends a complaint or an enquiry to the Commission, the personal information they 
give is kept in the CHAP database for three years. After that period, the information enabling the 
person to be identified is deleted. Information given by a legal entity complaining to the 
Commission is not deleted. 

9. Accessing, checking, correcting or deleting your information 

You have no direct access to the information stored. Anyone who wishes to verify the personal 
information stored about them by the controller of the processing, or who wishes to check, 
correct or delete such personal information, should write an email to xxxxxxxxxxx@xx.xxxxxx.xx 
giving full details of their request. 

10. Contact details 

If you have any question or request, please contact the CHAP support team, operating under the 
responsibility of the controller, either by email to xxxxxxxxxxx@xx.xxxxxx.xx or by letter to the 
Secretariat General (SG-R-2), European Commission, B 1049 Brussels. 

11. Remedies 

Complaints about the processing of information in CHAP can be addressed to the European Data 
Protection Supervisor, Rue Wiertz 60 (MO 63), 1047 Brussels, Belgium. 
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