From:

To: (CAB-GABRIEL); PETERS Eric (CAB-GABRIEL)

Cc:

Subject: Meeting request with senior Customer and Brand Protection leaders

Date: vendredi 28 septembre 2018 17:11:04

Dear Eric Peters and ,

Amazon's will be in Brussels on 15

October. If of interest, our colleagues will be happy to make themselves available to meet with
you and explain what actions, both reactive and proactive, Amazon takes to rid our sites of any
illegal content and how effective they are.

As you know, Amazon strives to be Earth’s most customer-centric company. We work hard to
earn and maintain customer trust, and we strictly prohibit the sale of counterfeit products. To
maintain this trust, we constantly innovate on behalf of our customers to improve the ways we
detect and prevent counterfeits from reaching our customers. We are strongly committed to
protecting customers, rights holders and sellers alike to guarantee authentic offers on Amazon.

We work closely with rights holders and enforcement authorities whose expertise is important to

help us ensure a great, safe online shopping experience for customers. For example, we have
participated in the European Commission’s Memorandum of Understanding (MoU) on Online
Sales of Counterfeit Goods since May 2011. We are now keen to seek cooperation in this area
also with the French government and regulators.

Would you and interested members of your Unit have availabilities on the 15 October before

12 noon or after 17h o meet with our
?

Best regards,

I I
27 Avenue des Arts | B-1040 Brussels |Belgium

Why not learn some more about Amazon?
+32
+32

Amazon Europe Core societe a responsabilite limitee, 5 rue Plaetis, 2338 Luxembourg,
R.C.S. Luxembourg n B 180022. Autorisation d etablissement en qualite de commercante
n 10040783.
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