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BECUTVESUIMMARY

Objectives

WP4  covers the  design,
implementation and production of
a user interface that provides end
users with access to BESECURE
products. In particular WP4.1
focuses on providing access to
the BESECURE resources (e.g.
case study best practices, urban
security related literature
reviews) and enabling its efficient
browsing.

The Inspirational Platform is a is
a user-friendly knowledge-based
system that can aid policy
makers in the process of getting
relevant information for further
urban security enhancement
process (available through
WP4.2 Policy Platform). The
system proposes a set of
functionalities enabling browsing,
creating and searching through
the various BESECURE data
resources.

Description of the work

Deliverable 4.1 (Urban security
eGuide) refers to the functional
elements of the project final
technical output being the
BESECURE platform software
prototype. The present document
provides a declaration of
existence of the abovementioned
platform, elements including
appropriate evidence base and
its current develonment status.

Results and conclusions

The main objective of the Inspirational Platform (IP)
is to provide a capability to browse efficiently
BESECURE data resources (case study best
practices, urban security related literature reviews)
to gain additional knowledge. For this reason a set
of platform functionalities have been implemented
including: best practices definition using common
BESECURE coding structure, searching, best
practices comparison engine etc.
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1. Declaration

Deliverable 4.1 (D4.1) ‘Urban security eGuide’ refers to the functional elements of the project
final technical output being the BESECURE platform software prototype. The present
document provides a declaration of existence of the mentioned above platform elements
including appropriate evidence base and its current development status.

The BESECURE platform is the showcase of the BESECURE project in which the final
technical output is presented.

2. Introduction

2.1. Purpose and outline of BESECURE project

The project BESECURE (Best practice enhancers for security in urban environments) is
working towards a better understanding of urban security through examination of different
European urban areas. By examining eight urban areas throughout Europe, BESECURE
builds a comprehensive and pragmatic knowledge base that supports policy making on
urban security challenges by sharing best practices that are in use throughout Europe, and
by providing visualization and assessment tools and guidelines that help local policy makers
to assess the impact of their practices, and improve their decision making.

2.2. Purpose and outline of work package 4

Work Package 4 (WP4) covers the design, implementation and production of a user
interface that provides end users with access to BESECURE products. It is based on users’
classification and in-depth analysis towards tailored and specific need assessment with a
strong focus on ergonomics and effectiveness of use. The results of this work package are
predominantly software-based applications but also include other delivery media such as
interactive media, printed versions of chosen materials or other solutions. The software
element of the interface is constructed on an open source platform. This includes built-in
mechanisms for issues such as security and user access rights management. These tools
are tested throughout the whole project and updates are implemented on a periodical basis,
and are informed through performance analysis and end-user feedback.

The objectives of Work Package 4 are:

1. Provide an interface reference guide to support the use of a common framework
on urban security developed within WP1, in order to realize and understand
mechanisms influencing security in urban regions.

2. Support decision making within the security enhancement process through the
provision of an end user platform allowing the use of selected or newly developed
process models, literature and best practice knowledge base and GIS methods
and models

3. Monitor and improve security awareness by providing risk analysis and
management and the selection of indicators and thresholds to calibrate the early
warning system within the application of the security enhancement process model

4. Deliver an open toolbox approach facilitating access to valuable tools available in
additional sources
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2.3. Purpose and outline of D4.1

Urban security eGuide is a structured repository will that provides access to knowledge and
capacities that will be developed in the BESECURE process. The eGuide is meant to be an
online knowledge portal that can be used for educational and community purposes in the
urban security domain. In the remainder of the document, we will refer to the ‘Urban security
eGuide’ as the ‘Inspirational platform’; the name that the eGuide has been given in the final
version of the platform.

3. The Inspirational Platform

3.1. Introduction

The Inspirational Platform is one of three development lines in the BESECURE project to
support and inspire policy makers in making decisions on urban security. The Inspirational
Platform supports policy makers in accessing knowledge about interventions and practices
for urban policy.

The Inspirational Platform resources are available for both registered user and non-
registered. Both types of the users have access to same data but some of the functionalities
e.g. favourite list or possibility to edit content is available only for those users who are
registered. Each registered user is provided with appropriate credentials enabling to log-in.

BESECURE x

€ C A [} 192168049/loginhtm I
BESECURE

Practice Enhancers For Security In Urban Regions - The Platform

ESECURE
n BESECURE account
ss to all content and

featur cross project's various

online resources.

J

Objectives

The BESECURE project aims to support loca
n the creation,

Figure 1: The access page of the BESECURE platform

Once having the access to the BESECURE restricted area provided by the platform
administrator, the user can use Policy Support Platform resources.

The Inspirational Platform (IP) contains a wide range of material that is inspiring to designing

policies or initiatives to address different types of crime and instability in user city. The
Inspirational Platform encourages users to look at the bigger picture and explore how a wide
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range of contextual factors, from the quality of city streets, to the provision of education, or
the level of investment in an area, interact to influence for example crime and anti-social
behaviour. It helps frame users thoughts and direct users to real life approaches that have
worked to reduce crime and instability in situations similar to users.

BESECURE @

Recent projects v

Inspirational
Platform

Policy
Platform

Urban Data
Platform

Figure 2: BESECURE platform landing page — Inspirationa

Find inspiration for new policies and
interventions. Be inspired by relevant
reports, practices and experiences.

View your urban data sets, and create
insightful diagrams that help to support
your policies and interventions. Build
early-warning signals that help to spot
undesirable situations in your target
area.

| Platform overview

The Inspirational Platform helps users get in touch with experts involved in the design and
implementation of urban security enhancement approaches.

BESECURE @

M Home
@ About

(@) urban Security

Recent projects v

2! Home / About

BESECURE @

4 different
*+_ . European .’
urban areas

4

BESECURE - Best practice Enhancers for Security in Urban
Regions

Urban security is a complex challenge to modern urban environments. Many factors influence
urban security, from the physical layout to the social and economic makeup of urban zones, from
national policies to the daily practices of local public services. Europe has seen rapid expansion of
its urban environments, and the rise of new types of communities due to migration, economic
tensions and social developments. These developments demand a better understanding of urban
security throughout Europe, and more sensible policy development and implementation on these
matters. For this reason, it is vital to share knowledge and practices among stakeholders
throughout Europe, and to jointly work on a better common understanding of urban security.

tmtidmdid

@ collect and analyses
best practices

THE BESECURE PROJECT WORKS TOWARDS A BETTER UNDERSTANDING OF URBAN
SECURITY THROUGH OF T URBAN AREAS. BESECURE
collects and analyses best practices in the area of urban security through case studies in eight
urban areas throughout Europe. This platform is developed from this knowledge, and provides
practical instruments that policy designers in urban security can use to build better informed
policy and intervention proposals.

% CASE STUDY AREAS

The BESECURE project examines eight European urban regions: Belfast (UK), The Hague (NL),
Freiburg (GER), London Tower Hamlets (UK), London Lewisham (UK), Napels (IT), Reggio di Calabria
(IT), Poznan (PL). The BESECURE team works together with local policymakers, organisations and
communities to understand the local urban environment, and to evaluate the BESECURE
outcomes and instruments.

Figure 3: About BESECURE landing page
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3.2. Advantages and benefits of an inspirational pl  atform

e Gives you insights into innovative approaches to reduce crime and instability in urban
areas similar to users.

» Triggers users to consider contextual factors users may not have previously thought
about.

» Allows users to compare their experiences with urban security with those of policy
makers, police, and community groups from across Europe and beyond.

e Gives users practical information on the resource requirements and level of
investment typically required to implement urban security enhancement approaches.

» Supports the enhancement of best practice through research, learning and
application.

4. The Inspiration Platform — data and functionalit  ies

The inspirational platform contains a wealth of information to inspire users when building
more effective policies and interventions. It contains information about urban security
practices from all over Europe, and a large body of related literature.

EESECLRE S Recent projects v alle| =
. & Home / Inspirational platform
#
| . .
Op——— | / Inspirational platform
-~ The inspirational platiorm contains a wealth of information to inspire you when
o — — building more effective policies and interventions. It contains information about
urban security practices from all over Europe, and a large body of related literature.
R The platform provides insightful comparison and search functions, and options to
/ \ mark practices and literature for later use as justification for novel practices. The
d ‘Glossary sections contains general information and terms on urban security.
ca
| i R
Glossary Practices Literature
A glossary of key terms in the urban security A collection of best urban security practices A collection of established literature on urban
domain with source information. gathered from the BESECURE case study areas  security, well-annotated and referenced. From
and other sources. From here, practices can be  here, practices can be selected for use as
selected for use as justification for novel justification for novel practices.
practices.
& Q
Compare Search engine
Find and compare relevant practices through Search for relevant practices and literature
an advanced search and filtering process. using your own search terms or simple filters.

Select practice characteristics that are relevant
to your interest, and learn which practices
match the profile.

Figure 4: Inspirational Platform landing page

The platform provides insightful comparison and search functions, and options to mark
practices and literature for later use as justification for novel practices. The ‘Glossary’ section
contains general information and terms on urban security.
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4.1. Menu of the Inspiration Platform

The Inspiration Platform consists of five main functionalities: Practices, Literature, Glossary,
Search engine, and Compare. Those functionalities are available for all users in a “view”
mode. In order to introduce changes (“edit” mode) in the BESECURE data, an appropriate
user account with an editor system role needs to be provided.

The WP4 implements the BESECURE content management system (CMS) based on user
roles.

BESECURE @ (o] Q
n

. m 9~ Inspirational platfornms

irational pla.

®|=

]

Recent projects v
£+ Prac

. .
A Practices
==

xxxxxxx

Figure 5: The menu of the BESECURE Inspirational Platfor —m

Each user of Inspiration platform has several possibilities to search for and browse the
available BESECURE data. The top platform menu gives users access to a simple and quick
full-text and tags search. By using it they can find matching literature and practices files
quickly. More advanced profiled search capabilities are available through “Search engine”
and “Compare” functionalities.
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Inspirational platform

The Inspirational platform contains a wealth of information to inspire you when
building more effective policies and interventions. It contains information about
urban security practices from all over Europe. and a large body of related literature.
The platform provides insightful comparison and search functions, and options to
mark practices and Iiterature for later use as justification for novel practices. The
‘Glossary sections contains general information and terms on urban security.

robbery Q
B . Hot spots policing and crime prevention
Literature
A collection of established literature on ur{ I Atlanta: The Same Old New South . In: Crime and the Cifg

security, well-annotated and referenced. F
here, practices can be selected for use as
justification for novel practices.

Keywords: robbery,robbery

I What causes violent crime?

O
1111 Safer Neighbourhood Teams
- Keywords: property crime,anti-social behaviour,drug-re

p

Compare 1111 Tackling organised crime - repressive measures

Keywords: organised crime

. Crima and Dalire Racniircac: Tha Stroatrrima Initiativie
4 >
B 0 ————

Figure 6: Quick search functionality (example of qu ick search results)

4.2. Practices

The ‘Practices’ section is a collection of best urban security practices gathered from the
BESECURE case study areas and other sources analysed during the BESECURE project.
From here users can search, view or edit practices also practices can be selected for use as
justification for novel practices.

The practices are coded according to the common BESECURE coding structure which is a
standardised way to define a best practice regardless geo-location specificity, city specificity
etc. The BESECURE coding structure is a result of project WP1, WP2 and WP6 activities
mainly. Once having the structure defined, the WP4 performed coding structure
implementation on the BESECURE platform. As a result the BESECURE best practices
coding structure was translated into BESECURE platform data model for best practices.
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“ iili Practices

CUEEEEEEORIRE  BESECURE case files and pan-European urban security practices
m Practices
R
|
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Figure 7: Inspirational Platform — Practices list

BESECURE @ o ale|=

Recent projects v

< Practices

O .
il Practices hA0d new pracscs
ECUBENRI RGN BESECURE case files and pan-European urban security practices
B practices . - — + Add new practice

I Literature

¥ Addressing nuisance and violent crime and enhancing security in the old town area of Poznan

PREVIEW
Country/City: Poznan/Poland
™ Read more
Practice description: This practice is intended to reduce the level of viclent crimes: robberies, mugging, property damage and criminy F Poznan.

A simple but effective measure introduced by the Municipal Police was to make all the patrols and police officer S - - hig
patrols are assigned permanent stations and are attired with fluorescent, yellow jackets. Before that there was a public perception that the police presence was not
sufficient to monitor the area. In order to change this impression and make the Municipal Police more visibly present within the area, foot patrols rather than vehicle
patrols are favored

To enhance efficiency of the city monitoring system, 65 CCTV cameras are continually supervisioned by three officers (before there were only one).

During spring and summer of 2013, 16 to 24 additional police officers were deployed on Friday and Saturday nights in the old town area (regular number of officers
by nightis 24 in the area). The additional patrols also included two horse patrols. All of the officers were volunteers. Poznan City Guard deployed 26 officers in the

area. Throughout the week officers were on watch for 24 hours (system of three guard changes during a day).

All of the officers from the Municipal Police were members of the City Protection Department.

PICTURES

Figure 8: Inspirational Platform — Practice preview

Data collected in each practices are stored in four categories: practice, context, issue and
references. Those sections were designed using a dedicated structure that captures the
essentials elements of best practices. By using a fixed structure, it becomes easier to store,
share and link practices.
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BESECURE @ 0 aQdlels

€

Q
3

O .
i Practices
ALl BESECURE case files and pan-European urban security practices

Py
8l practices
2 Addressing nuisance and violent crime and enhancing security in the old town area of Poznan m m
° o 0ue  © [ere [ e |
DESCRIPTIQ

WHE
Location where the issue The old town area. Most of the popular bars, restaurants and chubs are located within the old town ares
occurs:
Specification of the locaton Main square | Busy area

Figure 9: Inspirational Platform — Steps of the pract ice definition (view mode)

BESECURE @

Recent projects v robbery Q =

. < t Addre g alco o Poz Edit

v 4
il Practices

% Inspirational platform & BESECURE case files and pan-European urban security practices

I Practices
Addressing issues alcohol nuisance and public disorder in Poznan

° O Comex | @i | @ Refer SIE [

DESCRIPTION OF THE PROBLEM

Type

— choose type ~ v| Addvalue Alcohol related nuisance @ | Burglary ©
Category
~ choose category v  Addvalue Anti-social behaviour @ | Public Disorder @ | Organized crime @
Issue description o

Alcohol consumption in public places and public disorder and antisocial behavioural

Causation factors o

The current ban on drinking alcohol in public spaces has been introduced relatively recently - in 2001. Before that the interpretation of the law stood more as a ban on drinking in places like schools,
buses a g mass eve

hub for all the nightlife of the city

Figure 10: Inspirational Platform — Steps of the prac tice definition (Issue edit mode)

In the BESECURE platform the concept of data coding structure is based on a set of
reusable specific attributes which can be applied to a best practice or a policy. However, the
attributes apply not only to these elements but can also be used for describing literature
reviews and other sources of urban security information, creating a common glossary of
terms etc. Such an approach will enable to create relations in the system between different
data elements (practices, policies, terms, literature files can be related to the same specific
issue type e.g. domestic violence). The BESECURE project propose an extensible, initial set
of attributes and their types and values for defining urban security best practices and
policies. These attributes are available on the BESECURE platform in a form o so called
BESECURE coding structure tags.
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SPECIFICATIONS OF THE PRACTICE

Structure of the practice: Police operation
Intent of the practice:

Operation Fiddich focused ol
boroughwherethesecimes) Seructure of the practice: P :
ey duration indefinite | procedure
Motivation behind the The Operation was im
practice: Essentially this practice is a procedure: a flow
Target of the practice: The operation was implem:
retail/commercial urban are Intent of the practice: Iegality saving money
Issue(s) targeted:
Group(s) targeted: The intent of this practice is to develop a "cor
Area(s) targeted: HARCA) to save money in case legal actions a

Method(s) used: Objective(s) of the practice: administrative efﬁciency

This operation involves a col
warrants.

The operation was set out in reaction to the increase in the crimes states, including burglary. It is intended to be preventative in nature, as well as reactionary.

Figure 11: Inspirational Platform — Example of a prac  tice coded on the BESECURE platform (fragment of
the Practice section attributes - tags)

The BESECURE coding structure includes different means to describe various aspects of
the practice or a policy. Besides a set of tags enabling clear and standardized way of
describing different aspects of the practices (e.g. related issues, target groups) it also
includes a set of reusable practice or policy context descriptors. Such descriptors can be
used to describe the context area of a particular practices in terms of semi-quantitative
factors (e.g. average area income rate, employment rate etc.).

AREA CHARACTERISTICS

Land use types
-- choose type - v Add value Residential @ || Retail and commercial services @ | Hospitality and entertainment @

Land use description A~

List of descriptors

-- choose descriptor - v
Quality of public realm 00 Vot ]
Low Medium High
) S
0 Employment rate
Low Medium High
income ©0 Em —— () E— o
Low Medium High
—._
Third level education 00 Ethnic diversity 00
Low Medium High Low Medium High

Figure 12: Inspirational Platform — context descript ors definition

4.3. Literature
The Literature section is a collection of established literature on urban security, well-

annotated and referenced. Registered users can also provide new positions of literature
files. Those files can be linked with the practices and terms available in the glossary.
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EESECURES® Recent projects -
< Literature

R Literature

@ Inspirational platform® Literature reviews and sources of urban security information

I Literature

|

(L)

Keywords:

Abstract:

Main topic and

4.4, Glossary

research interests:

e T

In this paper we look at the connection between police resources and crime by focusing on a large-scale policy intervention--the Street
Crime Initiative--that was introduced in England and Wales in 2002. This allocated additional resources to some police force areas to
specifically target street crime, whereas other forces did not receive any additional funding. Estimates derived from several empirical
strategies show that robberies fell significantly in SCI police forces relative to non-SCl forces after the initiative was introduced.
Moreover, the policy seems to have been a cost effective one, even after extensively testing for possible displacement or diffusion
effects onto other crimes and into adjacent areas. Overall, we reach the conclusion that increased police resources can be used to
generate falls in crime, at least in the context of the SCI program we study.

This paper explored the impact of additional police resources on crime, based on a policy intervention that took place in Wales and
England in 2002/3, The Street Crime Initiative (SCI) focused on reducing robbery. Under the policy initiative, additional resources were
allocated to some police forces to combat street crime, with other forces not receiving any additional funding. The SClinvolved
community- police partnerships to try to combat street crime.

This study compared the robbery rates in SCl police forces with non SCl police forces before and after the initiative was introduced.
Robberies fell significantly (estimated drop of between 15-17%) in SCl police police forces relative to non SCl police forces after the
initiative was introduced. The policy also proved to be cost effective, with the the annual net social benefits being somewhere in the
range of £58 to £127 million, compared to the cost of the additional funding provided under the initiative of of £24 million.

Figure 13: Urban security related literature file p  review

The Glossary section provides a collection of key terms in the urban security domain with
source of information. Those terms are linked with the other part of the inspiration platform,
practices and literature files. By using this functionalities users can in a simple way search

for the terms or even provide new one, but editing is available for registered users.

nspirational platforn®

2t
B Giossary

M Glossary

BESECURE common definitions and terminology

Q

Abuse

Definition:

Accessibility
Active citizenship
Active frontage

Figure 14: BESECURE common glossary of terms
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Related terms: Assault, Sexual Viclence , Battery , Rape . Domestic assault (domestic vislence)
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4.5. Search engine

The search engine is a useful tool for searching through the Inspiration Platform for the
relevant practices and literature basing on set of user-defined criteria. Users can make their
results more accurate thanks to limiting the scope by selecting criteria defined in the platform
e.g. issue type, issue category, victim type. The possible criteria to select match the
BESECURE coding structure concept mentioned above.

Anti-social behaviour © Residents © alle

Q search engine
Practices in the context of issues

Select criteria Filter criteria
Q search engine Results
Found 56 results g your ¢ N

Found 56 results matching your criteria /\

Filter criteria

Criteria:

Issue type

Issue type:

Violence

Corruption

Extortion
Extortion_Racketeering
Extortion_Usury

Money Laundering
Counterfeit goods industry
Abduction
Theft_Pickpocketing
Theft_Shoplifting
Theft_Motor vehicle theft
Theft_Theft from motor vehicle
Theft_Bicycle theft
Robbery

Burglary

Raids
legal occupation
Sexual violence_Harassment
Threat
L_Threat Physical threat

Figure 15: Inspirational Platform — search engine
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4.6. Compare

This advanced search and compare functionality is an implementation of the WP6
BESECURE D6.2 comparative method on the BESECURE platform. The D6.2 develops a
method that allows users to make comparisons between case studies of practices to
enhance security in cities. It uses inputs from the case files developed in WP5, be stored in
the case study practices registry on the platform. By using the Compare functionality, users
can define the most important for them criteria and descriptors of the area, then put them in
order from most important to less important. As a results users get the most relevant
practices with information about the percentage of consistency of the search criteria.

- choose criterion —
Context administrative entity Qe =
Context land use —

Issue category

Compare
R siaehley sad pract Issue perpetrator type

Issue type o
Issue victim type
Issue where critical location ==

Practice focus

T ound 14 revuits matching your criterts

Compare cCriteria

Erporer o iow ©

characteristics:

Results

Found 14 results matching your criteria

75% P.L.P.P.1 Project - Social Policy for children and young adulits

Figure 16: The BESECURE platform comparative method imp  lementation
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