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Dear Mr Longo, 

Thank you for your letter and interest in the ETIC project. 

 

First of all, I would like to stress that the EU is not the representative of the two 

implementing partners. I will provide some answers to your questions, but I would invite 

you to contact the two implementing partners, WWF and ACFAP, for further 

information.  

 

1. The current internal set of rules and procedures have been in force since August 

2020, following validation by the Congolese public administration in charge of 

labour, replacing the November 2019 version. This is an internal document 

intended for the staff, which can be consulted on site at the ETIC headquarters in 

Sembé, and which is also posted on the notice boards provided for this purpose in 

Sembé. 

 

2. As the Platform is sovereign, we suggest asking this Platform directly for access 

to any document of its property.   

 

3. Regarding the community knowledge of the complaints system: Awareness-

raising missions have been organised to popularise the mechanism and to 

facilitate their access to the system, community teams collect complaints directly 

from local and indigenous communities in the villages where the project operates. 

The mechanism is implemented by the Platform's complaints management 

committee. These are members appointed by the Platform who work on the 

management of complaints. The project supports the complaints management 

committee in terms of capacity building (the names and positions of the members 

of the complaints management committee are recorded in the Platform's statutory 

documents). These documents are the property of the Platform. 

 

According to the operational procedures, once the complaints are admissible, the 

committee has 30 days to proceed with the hearings of the complainant, the 

accused and the witnesses for the prosecution and the defence. On the basis of the 

information gathered, the committee draws up a report on the conclusions of the 

investigation, which contains recommendations for the resolution of the case and 

the complainant's expectations regarding the subject of his or her complaint. This 
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report is forwarded for action to the Project Coordination, which takes a decision 

on the complaint resolution based on the committee's findings. The complaint is 

closed after notification to the complainant and implementation of the resolution 

decision.  

 

The complaints register is a confidential document that allows the project to 

ensure the safety of the complainants.  It cannot be shared. 

 

4. There are reports resulting from these visits, which provide information on the 

conditions of detention of the prisoners, including their state of health. These 

internal reports can be consulted, on request, at the Headquarters of the 

implementing partners. In addition, some prisoners have benefited from medical 

care and food supplies. Bills, prescriptions and official letters are also available to 

justify these aspects. These internal documents can also be consulted, on request, 

at the Headquarters of the implementing partners. For more information, we 

invite you to ask the two implementing partners of the project, i.e. WWF and 

ACFAP. 

 

5. Each forest concessionaire is responsible for maintaining the anti-poaching and 

surveillance unit (USLAB) in his concession, on the conservation series. This is 

required by national law. As such, the EU is not entitled to comment on the 

validity of a provision in the national law.  

 

Yours faithfully, 

Hans STAUSBOLL 

Head of Unit 

c.c.: Didier VERSE, Head of Unit, INTPA A4   

  

Electronically signed on 04/03/2022 11:53 (UTC+01) in accordance with Article 11 of Commission Decision (EU) 2021/2121
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