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Ref. Ares(2022)1852602 - 14/03/2022

From:

To:

STENGG Werner (CAB-VESTAGER)

Cc:

Subject:

Rover and the Platform Workers Initiative - Introduction and Meeting Request

Date:

jeudi 4 novembre 2021 12:11:46

Attachments:

EU - Rover position paper - V1 - 2021-11-04.pdf

EU - Rover community overview - V1 - 2021-11-04.pdf

Dear Mr. Stengg,

 
I hope this email finds you well.

 
By way of introduction, I am 

 at Rover.com. Rover operates a

website- and app-based platform used by pet lovers who want to find or offer traditional neighborhood

pet care, such as pet sitting or dog walking. Our company was founded in the United States in 2011.

Today, we are grateful and privileged that pet lovers are choosing to use our platform across six

European Union countries, namely Germany, Italy, France, Spain, Sweden, and the Netherlands. The

attached documents provide more information about Rover and the Rover platform community.

 
As described in the attachments, the Rover model is different from other platform models: For

example, unlike the models adopted by rideshare and delivery platforms, the Rover platform functions

as an online business directory with built-in tools to make communication and booking pet care easier

than it would be without the platform. People who decide to book pet parent clients through the

website/app choose their rates, schedules, client lists, and other aspects of the pet care they want to

provide. They are not automatically “paired” with a pet parent – they choose their clients. Rover did

not invent neighbourhood pet care (which will exist with or without Rover); we do however believe that

our platform and the community who uses it are expanding and elevating an important community

tradition.

 
With the upcoming EU legislative proposal on platform workers expected in December, we would

greatly appreciate the opportunity to have a short meeting with you to exchange ideas for best

practice regulation in this area. Given your position within the Vestager Cabinet, we would be

extremely interested in hearing your perspectives on this regulation and would value the opportunity

to introduce Rover’s unique business model to you. We would also be happy to share our experience

of engaging on similar issues in the US; and establish a better understanding of how the changing

platform worker environment in the EU would affect Rover’s services.

 
I plan to travel from the US to Brussels for meetings from Wednesday 17th November to Friday 19th

November along with 

; and 

 We appreciate that this is short notice, but we would be privileged and

delighted to organise a short meeting with you or relevant colleagues on one of these dates, if it

would be possible.

 
Would you be able to let me know if you would be available for a short meeting on the dates noted

above?

 
I look forward to hearing from you and I hope that we can find a time for a meeting.

 
Kind regards,

 

 

@rover.com | rover.com

206.733.0896 
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