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QUARTERLY REVIEW

Building bridges: providing citizens with information they request

Dear readers,

This quarterly review gives information compiled by the Citizens’ Enquiry Service (CITES) garnered directly from citizens through the 

correspondence sent to the European Parliament which is received and treated by the Unit. CITES aims to provide citizens, when asked, 

with information about the EP, how it works and how legislation is formulated.   

We provide one of the bridges between citizens and their representatives across which they can express themselves in writing and receive 

replies. The purpose of the review is to give an insight into the issues that were preoccupying citizens who wrote to our Unit. 

Questions about the EP?
More than 90% of enquiries under the 

 

CITES heading of “Institutional affairs” directly 

concerned the European Parliament. CITES 

responded to numerous questions on the 

EP’s role, functioning and competences on 

particular subjects, as well as comments on 

MEPs’ statements and actions.

Citizens also sent queries on topical issues 

concerning the position of the EP, wanting 

to know, in some cases, how their MEP had 

voted in plenary.

Tonio Borg: nomination for Commissioner

Aware of the powers of the EP regarding 

the approval of new commissioners, citizens 

wrote at the beginning of this quarter on the 

proposed nomination of Mr Tonio Borg as 

new Commissioner for Health and Consumer 

Affairs. Many urged the EP to make a 

judgement based on Mr Borg’s ability to 

carry out his proposed mandate and not on 

his personal opinions and values on various 
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key issues.

2012 Nobel Peace Prize awarded to the EU

The EU & the economic crisis

The awarding of this prize to the  As well as thanking citizens for their  The economic crisis has naturally been a 

European Union was a popular subject for  congratulatory messages, CITES gave  recurring theme in enquiries from citizens 

correspondence from citizens during the last  information about the practical side of  and this quarter was no exception.  

quarter of 2012.

collecting the Prize in Oslo. 

Budgetary restraints, pension reforms, high 

Once the announcement had been made  It also gave details of the competition  unemployment, bank practices and general 

proclaiming the winner of the 2012 Nobel  which had been organised to give young  austerity measures resulting in cuts to public 

Peace Prize, many citizens sent messages  Europeans, between the ages of 8 and 24,  funding were among European Union issues 

to the European Parliament using CITES as a  a chance to represent the European Union  which prompted citizens to write. Many 

portal. At the same time, Martin Schulz made  at the ceremony to collect the prize in  criticised national governments and bodies 

the statement that the Nobel Prize was “for  December.  

but there were also citizens who wrote 

all EU citizens”.

offering their advice on how the crisis should 

After the ceremony, correspondence  be handled.

Congratulations, comments and proposals

received by CITES centred around requests 

for photos of the medal and copies of the  Some correspondence from younger citizens 

The messages received by CITES were varied.  certificate.

and students showed their concern about 

A large number showed enthusiasm for the 

the uncertain future of the EU’s Erasmus 

Prize and congratulated the European Union  More information

exchange programme which could directly 

on winning it. Others contacted CITES with 

affect their lives and studies.

proposals on who should be sent to Oslo to  EP President Martin Schulz’s comments on 

collect the Prize during the official ceremony  the Nobel Peace Prize

More information

on 10 December. 

EU contest for young Europeans to attend  Moving up a gear: towards a deeper 

There were also suggestions as to how the  Nobel Peace Prize Ceremony

economic and monetary union

prize money should be spent and even 

comments on the appropriateness of the  Nobel Peace Prize Award Ceremony 2012  Erasmus: find out how it works and how it was 

award in the present economic climate.

(web site of the Nobel Prize)
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Defending human rights 
The fight for freedom of thought, for equality, 

for the rule of law and human rights to be 

upheld were some of the reasons why 

people from all over the world contacted 

CITES last quarter.  

Citizens from the EU and other countries 

were not only concerned by the situation in 

Syria, Iran and the Israeli-Palestinian conflict 

but also about fundamental democratic 

rights in various countries outside of the EU.

2012 Sakharov Prize 

The publication of the list of candidates  for this 

prize prompted citizens to write asking about 

the procedures and guidelines for nominating 

candidates and also to ask for information as 

to how, when and why this prize is awarded. 

The winners of the 2012 Sakharov Prize were 

Iranian activists Nasrin Sotoudeh and Jafar 

Panahi. 

More information

EP’s official Sakharov page

Sakharov Prize Winners 2012: Nasrin SOTOUDEH and Jafar PANAHI © afp/ European Union 2012 EP

Statistics for the last quarter of 2012: internal matters and institutional affairs dominate
In this quarter, CITES treated 1717 enquiries 

350

emanating from almost every Member 

Number of enquiries by country of residence

State of the European Union as well as from 

300

other countries. 

250

A third of enquiries treated by the Unit in 

200

this last quarter of 2012 concerned internal 

matters, i.e. activities within the European 

150

Union, 51% of which related to civil liberties, 

justice and home affairs.  

100

Queries concerning institutional affairs also 

50

represented a third of enquiries received, 

with 92% focusing on the activities of the EP. 
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Internal matters

Institutional affairs

Civil liberties, justice and home affairs

323

51%

European Parliament

561

92%

Economy and finance

70

11%

EU institutions and constitutional affairs

36

6%

Employment and social affairs

47

7%

Other

13

2%

Internal matters

Institutional affairs

Culture

32

5%

637

610

Environment

24

4%

36%

36%

Transport

21

3%

EU external relations / External matters

Agriculture

19

3%

Human rights

41

43%

Research

18

3%

Foreign affairs

14

15%

Education

15

2%

Economy and finance

9

9%

Other

Public health

15

2%

International trade

9

9%

374

Consumer protection

14

2%

Environment

5

5%

22%

EU external relations / Regional development

10

2%

Humanitarian aid and development

5

5%

External matters

96

Other

29

5%

Other

13

14%

6%

The items contained herein are produced by CITES and are provided for general information purposes only. The opinions 

expressed  are  the  sole  responsibility  of  the  authors  and  do  not  necessarily  represent  the  official  position  of  the  EP. 

Reproduction and further distribution is authorised provided the source is acknowledged. Editorial team: P. Heath, C. Lázaro. 

For more information on the articles in the CITES Quarterly Review and to subcribe, unsubscribe and comment, click here.  

CITES Review can be downloaded as PDF, but for environmental reasons, please do not print this unless it is strictly necessary.




    

  

  
