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Dear Mr. Pavlou 

Your correspondence dated 10 August 2015 was registered on 19/08/2015 with the reference 
number Ares(2015)3440930. 

In accordance with the "Code of Good Administrative Behaviour", I have forwarded your 
complaint to Mr Holzleitner (Assistant of the DG). You will receive a reply within two 
months. 

Yours sincerely 

Cc: Assistant of the Director General (DG CLIMA) 
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