
ALMEIDA Maria Jose (JUST) 

From: LINDHOLM Pia (JUST) 
Sent: 0Я Ρ0·"»·1 'ЧГУ POI 2 14:04 
To: Ί . .j«- x@xxxxxxxxxxxxxxx.xxx' 
Subject: RE: Complaints process 

Dear Mr, 

Firstly, I would like to apologize for the delay in reply to your question of 5 December last year. Unfortunately, due to 
delay in internal attribution in the Commission, your question reached us only a few days ago. This may have been 
due to the fact that in your request you mention the name of a complainant, who according to your information has 
submitted a complaint to the European Commission, but without other information, it has taken the Secretariat-
General of the Commission time to trace the competent Commission service on that basis. 

You ask for the right to submit comments as an interested party to a complaint, which according to your 
information another person has submitted to the European Commission. 

Unfortunately, Commission's complaint-handling procedure does not recognize the right of intervention to a complaint 
submitted by another person. The complainant has the right to decide what information he provides to us. We have 
also an obligation to protect the complainant and his personal data, so I am not able to confirm to you whether 
someone else has submitted a complaint to us. 

As a solution I would suggest that if you know that a specific person has submitted a complaint to the Commission 
and you are interested in submitting complementary information to that complaint, you contact this person directly and 
ask him to forward this information to us as a complement to his complaint. The complainant naturally has the right 
to send us complementary information. 

Yours sincerely, 

Pia Lindholm 
Legal officer 
European Commission 
Directorate-General Justice 
Unit D.1 : Equal treatment legislation 
E-mail: pia.lindholm©ec.europa.eu 
Tel. f 32 2 2991959 

From: I CliffordChance.com [mailto:! @ClíffordChance.com] 
Sent: Monday, December 05, 2011 3:01 PM 
To: SG PLAINTES 
Subject: Complaints process 

Dear Sir/Madam, 

I wish to enquire about the procedure for making submissions on complaints filed with the 
Commission against a Member State. 

Our firm has acted for the International Conciliation and Arbitration Board as an intervener in the 
UK Supreme Court case of Jivraj v Hishwani ([2011] UKSC 40). 

We have been informed that on 24 November 2011 Mr. i submitted to the Commission a 
complaint against the United Kingdom under Article 258 of the Treaty on the Functioning of the 
European Union. 

Please could you advise me as to whether the International Conciliation and Arbitration Board will, 
as an interested party, be entitled to submit comments on Mr. » s complaint. If so, please 
could you advise on the correct procedure and timings to be followed in making such submissions. 
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I look forward to hearing from you. 

With thanks and kind regards, 
Ben 

Trainee Solicitor 
Clifford Chance LLP 
10 Upper Bank Street, London, E14 5JJ 
Direct Dial: 

Pcliffordchance.com 

[CC170-40495251 f/CC] 

This message and any attachment are confidential and may be 
privileged or otherwise protected from disclosure. 
If you are not the intended recipient, please telephone or 
email the sender and delete this message and any 
attachment from your system. If you are not the intended 
recipient you must not copy this message or attachment 
or disclose the contents to any other person. 

Clifford Chance LLP is a limited liability partnership 
registered in England & Wales under number OC323571. 
CC Asia Limited is a company registered in England & Wales 
under number 5663642. The registered office and principal 
place of business of both is at 10 Upper Bank Street, London, 
E14 5JJ. 

For further details of Clifford Chance LLP, see our website at 
www.cliffordchance.com. 
We use the word 'partner' to refer to a member of Clifford 
Chance LLP or a director of CC Asia Limited or in either case 
an employee or consultant with equivalent standing and 
qualifications. 
Both are authorised and regulated by the Solicitors Regulation 
Authority (SRA) . The SRA's rules can be accessed at 
http ://www.sra.org.uk/code-of-conduct.page. 

For details of our complaints procedure, including the right 
of some clients to complain to the Legal Ombudsman, and of our 
policy to payment of interest on any money we hold for you in 
a client account, 
see http ://www.cliffordchance.com/Legal_statements.html 

Clifford Chance as a global firm regularly shares client 
and/or matter-related data among its different 
offices and support entities in strict compliance with 
internal control policies and statutory requirements. 
Incoming and outgoing email communications may be monitored by 
Clifford Chance, as permitted by applicable law and 
regulations. 
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For further information about Clifford Chance please see our 
website at http://www.cliffordchance.coin or refer 
to any Clifford Chance office. 

Switchboard: +44 20 7006 1000 
Fax: +44 20 7006 5555 

To contact any other office 
http : / /www. cliff ordchance. coni/about_us/f ind__people_and_of f ices 
. html 
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