
From: @asktheeu.org> 
Sent: mercredi 2 janvier 2019 16:08 
To: SANTE ACCESS TO DOCUMENTS 
Subject: Internal review of access to documents request - Concerning 
Medical Negligence 

Dear Health and Food Safety, 

subject: medical negligence complaints 

I've downloaded the complaint form. Thank you.  

As a citizen of the EU, I am able to call upon it for assistance. And, 
that I should choose to submit a  
complaint form, assistance would serve me; whether or not it is required. 
If you are not competent to  
assist citizens then kindly confirm the same and identify sources of 
assistance available. 

enclosed some messages: 

--------  
October 24, 2018 
Dear Health and Food Safety,  
Please pass this on to the person who reviews confirmatory applications.  
I am filing the following confirmatory application with regards to my 
access to documents request  
'Concerning Medical Negligence': Having not received response, I again 
present my message: 
[originally sent July 2018] 
Dear Health and Food Safety,  
In a previous message you identified my obligations to you in order to 
process my FOI query. Perhaps  
you'd do me the courtesy of confirming your obligations to me; refer to 
the 2nd paragraph of my last  
message. I am not planning to supply you with address details. I enclose 
both my last message and  
originating request:  
--------  
June 09, 2018  
Dear Health and Food Safety,  
Thank you for your response. Please pass this on to the person who 
reviews confirmatory applications. I  
am filing the following confirmatory application with regards to my 
access to documents request  
'Concerning Medical Negligence'.  
With respect: whether or not the DG requires such information, it remains 
competent to offer at least  
some guidance; assist the information seeker in accordance with its own 
rules, whether or not the  
requested information [my address details] is offered. There's no 
evidence you choose to do so. Would  
you kindly explain?..  
--------  
Originating Query: May 2017  
Dear Health and Food Safety,  
Under the right of access to documents in the EU treaties, as developed 
in Regulation 1049/2001, I am  
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requesting documents which contain the following information:  
as you are able, would you kindly identify any material you hold (such as 
guidelines, white papers or  
policy documents) dealing with medical negligence complaints which 
identifies your competency in  
assisting the citizen..  
------- 
 
Yours faithfully, 

 
 
-----Original Message----- 
 
Dear  
 
Thank you for your message. 
 
We understand that you are looking for information on the complaints 
procedure related to a breach of  
Union law. 
 
Enclosed, you can find a note explaining what you can do if you believe 
that Union law has been  
breached. 
 
Information on how to submit a complaint to the European Commission to 
report an alleged breach of  
Union law can also be found here: https://ec.europa.eu/info/about-
european- 
commission/contact/problems-and-complaints/how-make-complaint-eu-
level/submit- 
complaint_en#what-the-commission-can-and-cannot-do 
 
Kind regards, 
 
SANTE ACCESS TO DOCUMENTS 
European Commission 
DG Health and Food Safety (SANTE) 
Email: [DG SANTE request email] 
 
------------------------------------------------------------------- 
Please use this email address for all replies to this request: 

@asktheeu.org 
 
This message and all replies from Health and Food Safety will be 
published on the AsktheEU.org website.  
For more information see our dedicated page for EU public officials at  
https://www.asktheeu.org/en/help/officers 
 
 
------------------------------------------------------------------- 
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