
Report of the 22/10/2020 call with Google 
  

On the initiative of Google on 22/10/2020 xxxxx, Head of Unit xxxxx of the Secretariat General met via 
a teleconference call with xxxxx, Google’s Director EU Public Policy; and xxxxx from the Google’s EU 
Public Policy team. xxxxx from Unit xxxxx of the Secretariat General also joined the meeting. The main 
focus of the meeting was on the Digital Services Act, Digital Markets Act and AI.  
 
On the DSA Google stressed in particular the need to preserve the founding principles of the 
eCommerce Directive and for the new rules to focus on systemic issues. Ensuring the respect of 
fundamental rights is of utmost importance, and measures such as stay-down obligations should be 
avoided. New clear notice and action procedures should inter alia ensure effective dealing with bad-
faith notices. Transparency is important but should not facilitate bad-faith gaming of the systems or 
jeopardise privacy of users. The new rules should clarify that search engines are so called “caching” 
services, and not host services. Moreover, during the pandemic the stay-at-home obligations forced 
Google to rely more on automatic detection and take down of certain types of illegal content (which 
due to its nature cannot be handled from private home environments). This has resulted in increased 
appeals from users who’s content was taken down, and which shows, in the opinion of Google, that 
relying on automatic filtering and detection leads to significant over removals of content. 
 
On DMA Google provided extensive presentation on the feasibility of various possible provisions that 
could be included, based on the ongoing public discussions triggered by the press documents alleged 
to be leaked Commission drafts, and Google’s submissions to the relevant open public consultations. 
In the opinion of Google the new system should focus on high-level principles complemented by more 
detailed guidelines for specific markets. Overly prescriptive obligations will risk being soon outdated, 
especially in the sector where technological progress is fast. Moreover, the proposal should be careful 
not to ban activities which have pro-competitive effect and should ensure maximal legal certainty. 
 
On AI Google recalled their preference for a system where the assessment framework in defining high-
risk applications takes into account both the scale of potential impact as well as severity of it. The 
proposals should also consider the potential opportunity costs of not using AI solutions. The possible 
ex-ante conformity assessment framework should use existing conformity assessment bodies where 
they already exist, and where there is none (e.g. for software) it should rely on producer’s self-
assessments. There is a risk that creating new conformity assessment bodies could be lengthy and 
difficult, and ultimately delaying deployment of new products and services on the market. In any case 
individual software updates should not be made subject to additional conformity assessments.  
 
On his side xxxxx took good note of the points made, pointed that the DSA package was forthcoming 
still this year, and expressed openness to discuss AI regulation (esp. liability issues) in further detail at 
the next meeting. 
 


		2021-03-12T15:27:17+0000




