“ Ref. Ares(2022)4638336 - 24/06/2022

(JUST)
Subject: FW: Twitter revised data on monitoring and own information
From: @twitter.com>
Sent: Friday, June 11, 2021 10:17 AM
To: (JusT) @ec.europa.eu>
Cc: @twitter.com>

Subject: Re: Twitter revised data on monitoring and own information

Hi

Please find attached out half-pager states from transparency center

73 cases - we wrongly attributed and reviewed following the monitoring and removed.

Of the 48 notifications wrongly attributed by the NGOs we have only had confirmation back from 1
(ROMEA) so far. I will update this thread when we have more bulk numbers

In terms of timeline. What date are you looking to publish the results? AFter 24 June or on 24 June?
Thank you so much
Best

On Thu, Jun 10, 2021 at 9:56 AM
(@ec.europa.eu> wrote:

Thanks a lot

Thanks, would you plan to make further analysis on the remaining cases or you stick to the sample? Are the 73
cases of notifications that the NGOs wrongly encoded as not actioned but that in fact were? Or is it n. of cases on
which you did not consider the content to be illegal hate speech?

If it is a case of possible wrong encoding, happy to make modifications if NGOs agree. Perhaps you could insist for a
feedback by the ones with bigger numbers like In lustitia and Khetane?

And, if you have figures of divergent assessments (n. of cases where you disagreed about the flag with the NGOs)
let me know and we are happy to include these in the factsheet.

Many thanks!



From: @twitter.com>
Sent: Wednesday, June 9, 2021 6:55 PM

To: (JusT) @ec.europa.eu>
Cc: @twitter.com>

Subject: Re: Twitter revised data on monitoring and own information

So our teams didnt have enough time to go through all the reports, so we cut it down to a sample (435
of 1252 reports). From this sample we were able to find the follow stats:

« We actioned an additional 73 cases as part of our analysis (chart below)

«48 of reports we examined had a notification sent where the NGO indicated otherwise. (bottom
of email)

We are still awaiting feedback from the NGOs to determine where the notifications ended up, but it is
taking much more time.

For the statement, I will have something to you by tomorrow if that is ok.

Thanks again for the opportunity.

Best

Number of reports overturned during analysis

In Tustitia 20
Khetane Platform 10
CEII 7
Spanish Ministry of Interior (hate crime office) 6

LICRA 5



Amnesty Italia

Latvian Centre for Human Rights
Institutet for Juridik och Internet
Centre for Peace Studies / Human Rights House Zagreb
Magenta Foundation / INACH
Media Diversity Institute

Greek Helsinki Monitor

Never Again Association
Associagdo ILGA Portugal
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Oberaxe

Fundacion Secretariado Gitano
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On Wed, Jun 9, 2021 at 9:24 AM

R

@ec.europa.eu> wrote:




I hope you are doing well.

This is just a kind reminder to send if possible the revised data after your engagement with the NGOs by
today. Otherwise we won’t have enough time to process any change.

Also, if possible, would be great if we could receive the half page text with the information extracted from
transparency reports.

Many thanks!
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