
The Digital Services Act: 
Defending the Digital Single Market  
and the Open Internet
The Digital Services Act (DSA) represents a unique opportunity to build on the laws that laid a 

of economic and social development. We believe in a fair and forward-looking approach to 
regulation that protects what’s best about our online environment and promotes the values of 

countries are moving ahead with national models of regulation. This has the fundamental 

 

for companies of all sizes. This challenge becomes greater for smaller companies that are 
already facing the formidable task of competing with the very largest players in our industry. 

of enforcement is dependent on due process protections embedded in the legal system 

regimes can exert pressure on platforms to comply with requests that would restrict 

the negative impact of this legislation could be far-reaching for human rights protection in 
the online ecosystem.” 

The DSA 
 

and they’ll set a global benchmark for others to follow.



. 

overreaching notice and takedown requirements that would incentivise risk-averse removal 

impossible to determine the legality of every single piece with certainty… Most of those 
instances require an informed legality assessment by a trained professional in order to avoid 
a large number of wrongful removals.”

We further believe that a more nuanced approach would be in the best interests of the 

as those set out in Articles 14 to 21) risk setting regulatory barriers that only a handful of 
companies have the resources to meet. 

a few heavily regulated entities.” 

democracies and the health of our information environment. By placing emphasis on these 



. 

. Although a certain degree of latitude is needed to guarantee the 

There is a need to strike the right balance between technical transparency and things 
that actually empower consumers with more choice and control. We support simple yet 

 These requirements should recognise how each entity approaches transparency in 
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