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By registered letter with 
acknowledgement 

Ms Helen DARBISHIRE 
Access Info Europe 
Cava de San Miguel 8, 4°centro 
28005 Madrid 
Spain 

Copy by email: 
ask+req uest-1522-
999ab4fc @ asktheeu.org 

Subject: Your request for access to documents ref. GestDem 2014/4941 

Dear Ms Darbishire, 

I refer to your request, submitted on 16 October 2014 through the Asktheeu.org website, 
in which you request access to a "list of document requests, or copies of these requests, 
that have been sent to the European Commission and that have not been registered or 
answered due to the failure by the requester to provide a postal address, as required by 
the Commission access to documents policy, dated 1st of April 2014". 

I hereby inform you that the European Commission does not have the necessary technical 
tools at its disposal to do a search and retrieve documents falling within the scope of your 
request, as by their nature, they are not registered in our application dedicated to requests 
to documents. 

Therefore, we have not been able to identify any documents falling within the scope of 
your request. 

Yours sincerely, 

Martin Kröger 
Head of Unit 
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