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Dear
Thank you for the delivery of the Second Progress Report “Estimating displacement rates

of copyrighted content in the EU” of the above mentioned contract, which we received in
draft version on 7 August 2014, and in the definitive version on 18 August 2014.

We would like to confirm that the services you provided are in accordance with the
contract specifications and the Second Progress Report has therefore been approved.

Yours sincerely,

Operational Initiating Agent
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