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6XEMHFW� 7KH FRQVXPHU PLVVLRQ OHWWHU IRU WKH LQWHUQDO
PDUNHW

'HDU &RPPLVVLRQHU�

2Q EHKDOI RI 7KH (XURSHDQ &RQVXPHU 2UJDQLVDWLRQ �%(8&��
WKH RUJDQLVDWLRQ UHSUHVHQWLQJ �� QDWLRQDO FRQVXPHU JURXSV
IURP �� (XURSHDQ FRXQWULHV� ZH ZRXOG OLNH WR FRQJUDWXODWH
\RX RQ \RXU DSSRLQWPHQW�

7R VXSSRUW \RX LQ WKLV LPSRUWDQW WDVN� ZH ZRXOG OLNH WR
SUHVHQW RXU LGHDV RQ KRZ EHVW WR DGYDQFH FRQVXPHUV¶
LQWHUHVWV LQ \RXU FDSDFLW\ DV &RPPLVVLRQHU IRU ,QWHUQDO
0DUNHW� QRWDEO\ LQ WHUPV RI HQVXULQJ WKH VPRRWK IXQFWLRQLQJ
RI WKH 6LQJOH 0DUNHW� HQVXULQJ WKDW (XURSH¶V HQGXULQJ YDOXHV
DUH UHVSHFWHG DV QHZ GLJLWDO WHFKQRORJLHV GHYHORS DQG OHDGLQJ
WKH &RPPLVVLRQ¶V ZRUN RQ D FRRUGLQDWHG (XURSHDQ DSSURDFK
RQ DUWLILFLDO LQWHOOLJHQFH�

(QVXULQJ WKH VPRRWK IXQFWLRQLQJ RI WKH 6LQJOH 0DUNHW

)RU (XURSH¶V ��� PLOOLRQ FRQVXPHUV� WKH (8¶V 6LQJOH 0DUNHW LV
RQH RI WKH 8QLRQ¶V JUHDWHVW DFKLHYHPHQWV LQ WHUPV RI
LQFUHDVHG FKRLFH RI JRRGV DQG VHUYLFHV DQG EHWWHU YDOXH IRU
PRQH\� <RXU UHVSRQVLELOLW\ WR HQVXUH WKH VPRRWK IXQFWLRQLQJ
RI WKH 6LQJOH 0DUNHW LV WKHUHIRUH D FUXFLDO ZD\ WR PHHW WKH
REMHFWLYHV RI WKH QHZ &RPPLVVLRQ WR VWUHQJWKHQ WKH OLQNV
EHWZHHQ SHRSOH DQG WKH (8 LQVWLWXWLRQV WKDW VHUYH WKHP DQG
WR QDUURZ WKH JDS EHWZHHQ SHRSOH¶V H[SHFWDWLRQV DQG UHDOLW\�
DV SDUW RI WKH &RPPLVVLRQ¶V HIIRUWV UHODWHG WR ³%ULQJLQJ (XURSH
FORVHU WR KRPH´�

(XURSH¶V FRQVXPHUV DUH HQWLWOHG WR H[SHFW WKDW WKHLU ULJKWV WR
WDNH IXOO DGYDQWDJH RI WKH 6LQJOH 0DUNHW ZLOO EH DSSOLHG DQG
HQIRUFHG LQ SUDFWLFH� %(8& WKHUHIRUH SDUWLFXODUO\ ZHOFRPHV WKH







:H DOVR XUJH \RX WR HQVXUH WKDW 0HPEHU 6WDWHV LPSOHPHQW
SURPSWO\ DQG FRUUHFWO\ WKH 'LUHFWLYH RQ VHFXULW\ RI QHWZRUN
DQG LQIRUPDWLRQ V\VWHPV� WKDW UHTXLUHV RSHUDWRUV RI
HVVHQWLDO VHUYLFHV WR PDNH VXUH WKHLU IDFLOLWLHV DUH UHVLOLHQW
DJDLQVW RQOLQH VHFXULW\ WKUHDWV� 7KLV 'LUHFWLYH VKRXOG DOVR EH
XSGDWHG WR H[WHQG LWV VFRSH DQG FRYHU VHUYLFHV VXFK DV VRFLDO
PHGLD SODWIRUPV� DV HYHU\ LQVHFXUH SLHFH RI LQIUDVWUXFWXUH
SRVHV ULVNV WR WKH ZLGHU V\VWHP�

:H DOVR XUJH \RX WR SXW LQ SODFH D FRPPRQ F\EHUVHFXULW\
LQFLGHQW UHSRUWLQJ V\VWHP WKDW HQVXUHV WLPHO\ ZDUQLQJV WR
FRQVXPHUV LQ DOO VHFWRUV DQG LQ DOO FLUFXPVWDQFHV� LQFOXGLQJ
LQIRUPDWLRQ WR HQDEOH WKHP WR SURWHFW WKHPVHOYHV DJDLQVW WKH
DGYHUVH HIIHFWV RI WKH LQFLGHQW� 8QIRUWXQDWHO\� FXUUHQW (8 UXOHV
DUH LQFRQVLVWHQW DV UHJDUGV DW OHDVW WZR NH\ SRLQWV� WKH WLPH
IUDPH WR UHSRUW F\EHUVHFXULW\ LQFLGHQWV WR WKH UHOHYDQW
DXWKRULWLHV DQG REOLJDWLRQV WR QRWLI\ FRQVXPHUV�

6WUHQJWKHQLQJ H3ULYDF\ SURWHFWLRQ

2QOLQH WUDFNLQJ DQG FDVKLQJ LQ RQ SHRSOH¶V PRVW LQWLPDWH
PRPHQWV KDV EHFRPH WKH PDLQ EXVLQHVV PRGHO RI WKH
LQWHUQHW� &RQVXPHUV DUH VWLOO FRQWLQXRXVO\ IRUFHG WR JLYH XS
WKHLU SULYDF\ LQ H[FKDQJH IRU DFFHVVLQJ RQOLQH VHUYLFHV� 7KLV
QRW RQO\ YLRODWHV WKHLU IXQGDPHQWDO ULJKWV� LW FUHDWHV LQFHQWLYHV
WR SURPRWH GLVLQIRUPDWLRQ� PDQLSXODWLRQ DQG LOOHJDO FRQWHQW�

7KH (XURSHDQ &RPPLVVLRQ VKRXOG FRQWLQXH WR SXVK IRU WKH
VZLIW DGRSWLRQ RI D VWURQJ H3ULYDF\ 5HJXODWLRQ WKDW
FRPSOHPHQWV WKH *'35 DQG WDFNOHV WKH SUREOHPV FUHDWHG E\
RQOLQH FRPPHUFLDO VXUYHLOODQFH� 7KH (XURSHDQ &RPPLVVLRQ µV
ILUP VXSSRUW IRU LWV SHQGLQJ OHJLVODWLYH SURSRVDO LV QRZ D
GHFLVLYH IDFWRU LQ HQVXULQJ WKDW WKH (8 FDQ XSKROG LQGLYLGXDOV

IXQGDPHQWDO ULJKW WR SULYDF\ DQG WKH FRQILGHQWLDOLW\ RI
FRPPXQLFDWLRQV� $PHQGLQJ RU ZLWKGUDZLQJ LW ZRXOG QRW KHOS
WR LPSURYH WKH VLWXDWLRQ RI (XURSHDQ FLWL]HQV DQG FRQVXPHUV�
(XURSH¶V OHDGHUVKLS LQ WKLV DUHD LV FUXFLDO IRU WKH FUHDWLRQ RI D
KHDOWK\ GLJLWDO HQYLURQPHQW�

(VWDEOLVKLQJ WKH OHJDO IUDPHZRUN IRU WUXVWZRUWK\ $,

,Q \RXU UROH OHDGLQJ WKH &RPPLVVLRQ¶V ZRUN RQ D FRRUGLQDWHG
DSSURDFK WR DUWLILFLDO LQWHOOLJHQFH �$,�� ZH H[SHFW \RX WR DSSO\
WKH SULQFLSOH WKDW $, PXVW VHUYH UDWKHU WKDQ KDUP
FRQVXPHUV� $,�SRZHUHG SURGXFWV DQG VHUYLFHV DQG FRPSOH[
,QWHUQHW RI 7KLQJV �,R7� GHYLFHV DUH DOUHDG\ FKDQJLQJ ERWK
FRQVXPHU PDUNHWV DQG RXU VRFLHWLHV� :KLOH WKHLU XSWDNH
FRPHV ZLWK WKH SURPLVH RI LQFUHDVLQJ FRQYHQLHQFH DQG
HIILFLHQF\ IRU FRQVXPHUV� DPELWLRXV VROXWLRQV ZLOO EH UHTXLUHG
WR HQVXUH WKDW QHZ WHFKQRORJLHV GR QRW KDUP FLWL]HQV� 1HZ
WHFKQRORJLHV DQG EXVLQHVV PRGHOV XVLQJ DUWLILFLDO LQWHOOLJHQFH�








