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Ms. Adina Vălean, Transport Commissioner 
Rue de la Loi / Wetstraat 200 
1049 Brussels 
Belgium

24.04.2020

Impact of COVID-19 on transport and recovery: the position of the long-distance bus industry

Dear Commissioner Vălean,

I hope that you and those close to you are doing well in these challenging times.

I am writing to you on behalf of FlixBus, a pan-European mobility provider, with a request for a call 
with you to discuss the impact of COVID-19 on the transport sector and its recovery. We believe it all 
the more important as we see that the long-distance bus industry is being side-lined in the current 
discussions.

Long-distance buses might be the least talked-about mode of transport at the moment, but it is by far 
the most used means of travel in many countries. The social aspects of the service need to be 
emphasized- it enables people to travel, particularly those who otherwise wouldn't be able to. As a 
reliable, affordable, and sustainable mode of transport, we call for support to the recovery of the long
distance bus industry.

While the scope and impact of the crisis cannot yet be adequately assessed, it is clear that the effects 
are to be severe and that it demands for the European Commission to assume a leadership role to 
ensure a common and coordinated European response. We welcome your efforts towards this 
objective to date.

Having transported last year 62 million passengers on 400.000 daily connections linking a total of 
2.500 destinations in 31 countries, thanks to partnerships with 300 small & medium local bus 
operators, FlixBus considers itself truly European and wants to assume its role in the discussions on 
ELI solutions.

Dependent on the freedom of movement of people, our services are now brought to a near standstill. 
Recovery, once it starts, is expected to be slow, particularly in respect to cross-border travel. 
Operators have to re-build the network, depending on national restrictions and measures as well as 
demand build up. The risks are that some companies will be pushed into insolvency, jeopardizing 
thousands of jobs and threatening future passenger choice of transport services.

To preserve a competitive, affordable and dense network, we would like to discuss measures aimed 
at the transport sector’s recovery and looking at the long-distance bus market, particularly those in 
respect to:
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1. Regulatory flexibility

• Operators need to be able to adjust the services to correspond to the developing situation. 
National governments and the European Commission must allow bus operators to gradually ramp 
up the network with less frequent services and to make swifter modifications to "existing" routes.

2. Economic support and state aid

• It is necessary to make sure that economic support measures and state aid are available on equal 
terms to operators irrespective of ownership and transport mode. Close oversight by the 
European Commission both in the current "hot" phase and during the - likely prolonged - recovery 
is required.

Once we collectively weather the storm, the transport sector will be at the heart of the recovery. Thus, 
I suggest that we also discuss the best manners to include long-distance bus transport in the Recovery 
Plan.

When we have founded FlixBus, we saw the opportunity to create an innovative service more 
responsive to people's demands and needs. In light of COVID-19, this remains more than ever our 
shared mission.

We look forward to bringing students back to school, to reunite people with their colleagues, friends 
or family, or to take them to their favourite holiday spots. We remain positive and confident in our 
ability to contribute to a stronger European economy.

We thank you for your consideration and hope that you will be able to accommodate a (video) call. 
Our EU affairs team will contact your office to this effect.
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