
From:  @ingka.ikea.com> 
Sent: dimanche 19 avril 2020 21:55 
To: ;  (GROW) 
Cc:  (GROW);  (GROW);  (GROW); 

 
Subject: RE: Invitation to a virtual meeting with Commissioner Thierry Breton - 

Tuesday 21 April at 14:00 
 
Dear , 
 
Apologies for the late response, below key points on your questions.  
 
We understand it will not be possible to listen in as it is hard to do follow up without having the full 
content, please just know that we will be happy to provide any additional information, do not hesitate 
to get back to me after the call.  
 
Best regards, 
 

 
 

Impact on your business 
 
The impact of the crisis is different in each market as both spread of disease and measures that have 
been taken are specific to each country. We have taken unilateral decisions to close stores ahead of 
government request like in UK and US. For several weeks we have closed 350 of 420 stores.  
 
We were able to offer online in most countries but we had to adapt to country specifics. In some we 
were only able to sell part of the range as deliveries with 2 people are not allowed. We have open up 
drive through click and collect very successfully in Germany and we would like this to be an option for 
more countries as the economy opens up 
 
Urgent problems we face as exit plans are being drawn is competition as some DIY retailers will be 
granted the possibility to open ahead of IKEA.  
 
China is fully open now, we see Austria, Denmark and the Netherlands with the closest opening plans.  
 

 
Assessment of measures :  

Short-term 



 
Recovery Strategy /Long-term 
 
We will continue to transform our digital offer to ensure that even post-covid19 customers can access us 
wherever they are whenever they want. This means re-skilling our co-workers and fast track our 
digitalisaiton plans. The Commission proposals on digitalisaiton will become also more relevant than 
ever.  
 
In the short term we also think customers will be nervous, even when things open (we see this in China). 
We need to reassure them that we are doing all we can to run safe businesses. 
 
As our business has always strived for sustainability we will continue to push for this agenda that might 
lose pace. We are confident that the economic recovery and the green economy goes hand in hand and 
we will remain committed to this.  
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From:   
Sent: Sunday, 19 April 2020 20:39 
To: @ec.europa.eu 
Cc: @ec.europa.eu; @ec.europa.eu; @ec.europa.eu; 

 ;   
Subject: RE: Invitation to a virtual meeting with Commissioner Thierry Breton - Tuesday 21 April at 14:00 
 
Dear , 





To:  (GROW) @ec.europa.eu> 
Cc:  (GROW) @ec.europa.eu>;  (GROW) 

@ec.europa.eu>;  (GROW) @ec.europa.eu> 
Subject: RE: Invitation to a virtual meeting with Commissioner Thierry Breton - Tuesday 21 April 
at 14:00 

Dear ,  

Thank you very much, this is helpful and much appreciated. 

Two follow-on questions, if I may; 

Best wishes, 

, Ingka Group (IKEA) 

Mobile: 
E-mail: @ingka.ikea.com 

Social media:  | www.linkedin.com/in

Web: www.ingka.com | www.IKEA.com  

Ingka Services B.V. 
Corporate ID no: 
Registrated Office: Leiden 

From @ec.europa.eu @ec.europa.eu>  
Sent: Friday, April 17, 2020 4:47 PM 
To: @ingka.ikea.com> 
Cc: @ec.europa.eu; @ec.europa.eu; 

@ec.europa.eu 
Subject: RE: Invitation to a virtual meeting with Commissioner Thierry Breton - Tuesday 21 April 
at 14:00 

Dear Ms , 

Please find below the agenda for the video conference with Commissioner Breton as well as the 
questions to participants. 





Policy Officer 

-
European Commission 

DG for Internal Market, Industry, Entrepreneurship and SM Es 
Retail and Online Services Unit (GROW E4) 

Avenue des Nerviens 105-
B-1049 Brussels/Belgium
+32 2

@ec.europa.eu 

Read our privacy policy here: https://ec.europa.eu/docsroom/documents/39201 

For questions or to unsubscribe, write to GROW-RET AIL@ec.europa.eu 
Follow us on Twitter: https://twitter.com/EU growth 
Follow us on Facebook: https://www.facebook.com/EU.Growth 
our websites: https://ec.europa.eu/commission/commissioners/2019-2024/breton en 
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The views expressed in this e-mail are my own and may not, 
under any circumstances, be interpreted as stating an official 
position of the European Commission. 
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