Ref. Ares(2020)5778065 - 22/10/2020

Subject: FW: Eurelectric recommendations on the impact of COVID-19 on customers & society

From:_-@eurelectric.org>
Sent: Thursday, April 9, 2020 9:47 AM
Subject: Eurelectric recommendations on the impact of COVID-19 on customers & society

TO European Commission

(contact persons in Cabinet Timmermans, Cabinet Simson, Cabinet Breton, Cabinet Gentiloni, Cabinet
Vestager, Cabinet Valean, Cabinet Dombrovskis, Cabinet Ferreira,

DG ECFIN, DG COMP, DG ENER, DG CLIMA, DG BUDG, DG FISMA, DG GROW)

Dear Madam, dear Sir,
We hope this email will find you well and healthy.

We are pleased to inform you that Eurelectric just released a policy paper giving an overview of the
measures taken by the EU governments and utilities trying to limit the impact of Covid-19 on
electricity customers and society. The paper takes stock of the situation, particularly with regard to
energy consumption and power prices and comes up with a series of recommendations for national
governments and the EU institutions on the best way forward. Recommendations cover such issues
as mobility of key personnel for operation and maintenance of critical installations, payment of
energy bills and post-crisis economic recovery programmes.

Live updates from our members are also available on our website:
https://www.eurelectric.org/covid-19/

We would be happy to exchange views with you or your team during the course of April or later.
Thank you very much in advance. We look forward to hearing back from you.

Best regards,

M
Eurelectric aisbl — Boulevard de I'lmpératrice, 66, 1000 Brussels, Belgium

@eurelectric.org
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