
 

 

 

Case-handling Unit 

Strasbourg, 26/03/2021 

Complaint 221/2021/DL 

Subject: Decision of the European Ombudsman in the above case on the 

European Commission's refusal to give public access to documents concerning 

travel expenses related to an official trip by a staff member of the European 

Anti-Fraud Office (OLAF)  

Dear Ms Quaix, 

You submitted a complaint to the European Ombudsman against the 

European Commission concerning the above issue.  

After a careful analysis of all the information submitted to us, we have 

decided to close the inquiry with the following conclusion: 

There was no maladministration by the European Commission. 

In addition, we have considered it useful to make the following 

suggestion for improvement to the Commission: 

Greater transparency concerning travel expenses enhances public trust 

in the EU institutions. For this reason, the Ombudsman suggests that the 

Commission consider implementing a more transparent approach in relation 

to travel expenses incurred by its senior managers.   
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Please find enclosed the Ombudsman’s decision on your complaint1.  

Yours sincerely,  

 

 
Tina Nilsson 

Head of the Case-handling Unit 

 

 

 

Enclosure: Decision on complaint 221/2021/DL 

 

                                                        
1 Full information on the procedure and rights pertaining to complaints can be found at 

https://www.ombudsman.europa.eu/en/document/70707 

https://www.ombudsman.europa.eu/en/document/70707
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