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Dear  happy New Year! I hope that all is well.
I’ve now had a chance to look at the website (https://www.pureleapfrog.org/ba/carbon_zero/) and see that lower
emission figures are given for LHR to Chania rather than Tenerife. However, there’s no explanation that this is because a
proportion of the emissions are being offset by BA by law, it simply looks as if less is emitted. As said on the phone, I
consider that this is misleading customers, it should at least be clear to them that the emissions are being addressed in
another way rather than simply suggesting that less is emitted.
I took the time to go to go through the FAQs, and see a reference to this in “Why is it cheaper to go internationally via
somewhere in Europe than direct?”, which is an unusual heading that normal people wouldn’t be likely to look at –
most people wouldn’t do two flights when one is available at a reasonable price, I would have thought. As discussed, I
think it’s good that BA is at least seeking to be clear, compared to other airlines that are misrepresenting the situation to
their customers, in my personal view, but I don’t think that what’s on the website does give a clear, correct impression.
Best regards,

From:  
Sent: Friday, December 20, 2019 8:01 PM
To: 
Subject: RE: ETS net reductions
Hi , thanks for the useful discussion earlier. For info, our carbon calculator now correctly gives the correct
co2 for LHRTFS (out of ETS) compared to similar distance LHRLCA (in ETS).
Cheers

Mobile

From: 
Sent: ‎20/‎12/‎2019 10:39
To: 
Subject: RE: ETS net reductions

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you recognise the
sender and know the content is safe.

I’m reaching your voicemail too. I see I got my number wrong, it’s 

From:  
Sent: Friday, December 20, 2019 11:35 AM
To: 
Subject: RE: ETS net reductions
Hi  I tried the number you gave but it goes to voice message referring to . Is there
another number I should call.
Cheers

From:  
Sent: 19 December 2019 22:17
To: 
Subject: RE: ETS net reductions
Hi , great, your 1130, my 1030 tomorrow works for me, I'll give you a ring.

The way we currently calculate emission reduction in ETS is as follows:

For BA Group the expected emissions reduction in EU ETS in both 2019 and 2020 is 46%. This is calculated
by defining an equivalent ETS cap for BA.

Assuming the EU ETS is applicable to BA in 2019 and 2020, we will receive 1,358,000 free allowances each
year. From this figure and knowing that the NER is 3% and auctioning is 15%, the equivalent cap is
calculated as follows:

1,358,000 / (0.97 * 0.85) = 1,647,059

BA net CO2 emissions in the EU ETS are therefore 1,647,059 in 2019 and 2020.



Mobile: 

From: 
Sent: ‎19/‎12/‎2019 10:47
To: 
Subject: RE: ETS net reductions

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you
recognise the sender and know the content is safe.

Dear , thanks for your email, I’m well and I hope that you are too. Would tomorrow morning at
11.30 suit you (10.30 UK time)? If there’s any information on how BA’s announced domestic offsetting fits
with its ETS coverage, I’d be interested to read in advance.

From:  
Sent: Monday, December 9, 2019 11:43 AM
To: 
Subject: ETS net reductions
Hi , hope you’re well, I’d be grateful for a conversation with you at some point on the
following issue we’re working through:
Given the EU ETS reduces net emissions for intra-EEA flights to some extent, when an individual
or organisation seeks to be carbon neutral for an intra-EEA flight, how can those reductions be
taken into account when determining emissions remaining to be offset.
Ultimately I believe this is an area where governments and regulators could provide guidance, but
I’d welcome your initial thoughts.
If you have a 15 minute window to talk please let me know or of course you’re welcome to call
me on 
Cheers

 British Airways | 
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