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From: BRAUN Daniel (CAB-JOUROVA)
Sent: lundi 27 juillet 2020 11:54
To: NIKOLAY Renate (CAB-JOUROVA); LADMANOVA Monika (CAB-

JOUROVA); FRENAY Marie (CAB-JOUROVA); TALKO Wojtek
(CAB-JOUROVA); HULICIUS Eduard (CAB-JOUROVA);
CONSTANTIN Simona (CAB-JOUROVA); HULICIUS Eduard

(CAB-JOURQVA)

Cc: CAB JOUROVA ARCHIVES; (CAB-JOUROVA);
~ (CAB-JOUROVA) AB-
JOURQOVA)

Subject: Report from meeting VP Jourova/IT platforms on

disinformation/COVID-19, EDAP - 23/7

Summary

The meeting focused on the follow up to the 10 June communication on Covid disinformation, with
platforms reporting numerous measures introduced in line with it. With regard to the reporting
programme, platforms found the foreseen deadlines rather challenging and urged for better upstream
communication about COM expectations (late sending of the letter from DG Connect).

The companies welcomed the information provided by VPJ on EDAP, which will guide their
contributions, however, some regretted that the assessment of the Code of Practice was not published
together with the launch of the public consultation.

Details

1. Covid disinformation monitoring programme

VP thanked the participants for their efforts. She asked them to give their updates on the Covid-19
related disinformation policies and actions taken since the 10 June Communication. She informed the
participants about the ongoing work the EDAP and asked them to participate in the just opened public
consultation.

Following to a letter from Director General of DG CNECT explaining the modalities of the reporting, VP
reminded that we would like to start reporting in mid-August, with measures implemented in MS and
quantitative information showing their impact, where available. From Sept., the reporting should be on
a monthly basis. It would be relevant to have EU-level data & per MS to provide a monthly overview of
the effectiveness of the policies. VP then welcomed TikTok on board.




Google
- ready to do a baseline report for 15 August. Will do a monthly report until 15 December.
- how should we report confidential information?
- Since June 10 continued to enforce Google policies. Two major changes:

o Added more robust statistics to the covid-19 dedicated website in google search with
sources clearly indicated. Aggregation can help a better understading of the disease and
its spread.

o Action on products that want to monetise with google services > misinformation that
may be harmful to users or is conspiratorial in nature, a new set of policies a week ago
to take publishers down from the network when spotted.

o YouTube addressing mental wellbeing of users > launched an information panel on
depression and anxiety in the US, looking to expand to more regions.




Cab Breton / CNECT:
- All types of information can be useful for us, researchers. We still miss the information on the

impact of the actions such as taking down content: how did it influence the user’s behaviour,
what are the results. Esp. useful info on the demonetization, on coordinated attacks.

- Let’s try to stick to the deadlines (15th), some flexibility for August is ok.

- Confidential information shouldn’t be in the public report: put it in the annex of the report

VP / Cab Jourova:
- Confidential info maybe should not be in the public report at all: to be clarified. Indicate when
sending confidential info
- Structures with different levels of confidentiality to be established

2. EDAP



- Incovid crisis, it was accepted by the public that fight against disinformation is necessary, having
the health authorities who were the arbiters. However, it will not be the case with EDAP.
Nobody of us can be the arbiter of truth. It needs further definition of disinformation and

- August & Sept reports are needed for our work on EDAP.

- VP presented the main chapters to be included in EDAP, there will be concrete actions to be
taken by different actors, mix of legislative & non-legislative measures. The strength of EDAP lies
in the coordinated effort of all the actors.

- We are finalizing the assessment of the Code of Practice, study by an indep. consultant, ERGA,
EP - it will present the achievements, .

- VP invited participants to participate in the public consultation, as well as to the one on the DSA.

- AP onracism: VP would like to see a chapter on how not to worsen the impact of digital
technologies but the opposite, we would like to have some contributions on this as well.

Google
- Inquired about possibility to answer EDAP via a free format contribution
- Inquired about articulation with DSA, in view of debate in EP on the DSA which has moved
towards including harmful content.

VPJ and CAB Breton encouraged platforms to provide open and objective feedback on what is feasible
and useful to be covered in actions, rules and legislation in view of EDAP. Digital market of Europe
contains many actors who are not cooperating, need rules to ensure legal certainty and prevent
technology-enabled abuses. The EP is very active on DSA from various perspectives. In our upcoming
proposal we will be called to reflect closely to what the EP has given as an input. So far elements are not
in contradiction to our ideas. DSA aims to modernise the ground rules for digital services. Information
about harmful content that is not illegal may be used for other interventions. The EP also has a new
committee on disinformation, the initiatives will also be discussed there.

With many thanks to -

Daniel





