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ВТО - Meeting with Twitter - 21 April 2021

Twitter: (will cover DSA, joined recently), COM:

• Twitter is conducting a consultation around how to treat world leaders on their platform 
with a view to establishing a coherent policy to mitigate potential risks while respecting 
public interest.

• They are overall appreciative of the DSA approach which focuses on setting the policy 
objective and allows for innovation in content moderation, including beyond removals. 
Noted in contrast the DE approach where there is a significant focus on the details and 
where numerous conversations are taking place on interstitials, potential liability and 
freedom of speech concerns.

• On Codes of conduct: somewhat critical of the Code of Practice on Disinformation noting 
that the debate is being pulled in too many different directions with new requests every 
month. The acknowledgement of progress is also limited. Noted that the hate speech code 
in this sense is more effective as it is also more insulated in terms of participants and 
narrower in scope.

• Key challenges with the DSA:

o Different territorial scope of illegal content and how to ensure an EU wide approach 
with different definitions of illegality at national level.

o VLOP obligations a big challenge as there are no consideration of financial means in 
the designation. The potential compliance costs of these obligations will be 
significant, whereas Facebook had over 29 billion profit in Facebook, Twitter 
reported a 1 billion loss. Noted that Snap will be in a similar situation of companies 
whose public reach is significant, yet their resources are limited. He also noted that 
what would likely continue is the trend that the risk assessment is guided by what 
ever is emerging in the offline world.

• Twitter is working on providing more transparency in Al and machine learning. More info 
here : https://blog.twitter.com/en us/topics/company/2021/introducing-responsible- 
machine-learning-initiative.html

• With regard to interoperability and the Bluesky initiative, COVID has slightly stalled the 
advancement there. The goal from the CEO side was to have a separate company that would 
grow and build public protocols allowing for other social media companies to plug into. 
Twitter noted that they are open to interoperability in general. Noted also that this is an 
important issue from a competition perspective, Twitter has been making these services 
available on their platform while others have blocked it and as such there is no 
reciprocity. In their view a more interoperable and collaborative internet would also allow 
for the research side to better understand how people move across platforms.
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