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- Council of the European Union
General Secretariat

The Secretary-General

Brussels, 17 October 2022
SGS 22 /4476

Pascal Leardini
SG.DSG1
European Commission
"Rue de ia Loi 200 - I
1040 Bruxelles

Subject: The use of modern communication tools such as text and instant messages in EU
professional context

Dear Mr Leardini,

Thank you for your Note dated 21 September 2022, by which you inquire about both the Council
current approach to this matter, as well as on the opportunity of developing a common
approach/guidance.

As mentioned to the Ombudsman in the context of her strategic initiative on how EU institutions,
bodies, offices and agencies record text and instant messages sent/received by staff members in
their professional capacity (S1/4/2021/MIG), the General Secretariat of the Council has issued a
guidance on certain aspects relating to the use of commercial apps’. The GSC is currently
reflecting on the possibility on issuing further guidance to its staff on the use of text and instant
messages tools in a professional context.

In addition, the Council has initiated the revision and elaboration of a comprehensive set of
Implementing rules and user guides to complement our Document and file management policy.
The use of text and instant messages tools by GSC staff in a professional context will be also
considered in this new policy as part of its internal rules to implement Regulation (EC) n®
1049/2001 and with due account of Council’'s characteristics.

| share your view that it would be useful o coordinate between our institutions to ensure
consistency in our approaches to the use of text and instant messages tools in an EU professional
context, and | appreciate and approve your invitation for our services to get in touch to exchange
information and discuss on possible technic ractical measures.
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1 Please see link to the Reply from the Council to the Ombudsman’s Strategic Initiative on the
recording of text and instant messages (S1/2/2021/MIG).
https://www.ombudsman.europa.eu/en/doc/correspondence/en/158509
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