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The note will notably take account of the practical recommendations proposed by the 
European Ombudsman (The recording of text and instant messages sent/received by staff 
members in their professional capacity - Practical recommendations for the EU administration | 
Correspondence | European Ombudsman (europa.eu) )  
 
The note should include the following considerations: 

- instant messaging should, in principle, not be used for professional purposes,  
- should this nevertheless, exceptionally, be the case, and in case the message contains 

important information that meets registration criteria, technical tools should be 
available to register such messages, 

- the issue of the growing number of instant messaging applications needs to be tackled 
(with a distinction between recommended, discouraged, and banned applications). 

- rules and guidance will apply to corporate devices; private devices are out of scope. 
 

  








