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Subject: The use of modern communication tools such as text and instant
messages in EU professional context

On 27 June 2022, the Commission replied to a Recommendation issued by the European
Ombudsman? related to the European Commission's response to a request for public
access to text messages exchanged between the Commission President and the CEO of a
pharmaceutical company on the purchase of a COVID 19 vaccine. You will find both
documents using the links mentioned below.

In 1ts reply, the Commission mentioned its intention to issue further guidance to its staff
on modern communication tools such as text and instant messages, notably to ensure
greater certainty in the application of Regulation (EC) N°1049/2001 on access to
documents, and to reach out to other institutions of the Union and propose to draw up
together such guidance for their staff.

1 https://www.ombudsman.europa.ew/en/doc/correspondence/en/157681.

https://www.ombudsman.europa.ew/en/recommendation/en/151678.
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Considering the recommendation made by the European Ombudsman, it would be useful
to coordinate between our institutions to ensure consistency in our approaches to the use
of text and instant messages in a professional context.

I would be grateful if you could let me know a) how you currently approach this issue in
your institution as well as b) your views on the opportunity of developing a common
approach/guidance in that respect. It would be useful in this respect if you could share
with colleagues in the other EU institutions and bodies any document, instructions or
guidelines that would have been produced to this effect.

Thank you in advance.

Pascal Leardini
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