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Considering the recommendation made by the European Ombudsman, it would be useful 
to coordinate between our institutions to ensure consistency in our approaches to the use 
of text and instant messages in a professional context. 

I would be grateful if you could let me know a) how you currently approach this issue in 
your institution as well as b) your views on the opportunity of developing a common 
approach/guidance in that respect. It would be useful in this respect if you could share 
with colleagues in the other EU institutions and bodies any document, instructions or 
guidelines that would have been produced to this effect. 

Thank you in advance. 

Pascal Leardini 
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