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From: (CAB-JOUROVA)

Sent: lundi 8 juin 2020 16:49

To: CAB JOUROVA ARCHIVES

Cc: (CAB-JOUROVA)

Subject: Flash report - Meeting with IT platforms to discuss the spread of

disinformation on coronavirus 03/03

Meeting with IT platforms to discuss the spread of disinformation on coronavirus
Location: BERL 11/207
Date and Time: 03 March 2020, 11h00 — 12h30

Vice-President Véra Jourova invited representatives of online platforms, including Google,
Facebook, Twitter and Microsoft — all signatories of the Code of Practice on Disinformation — to
discuss the spread of disinformation around the outbreak of Covid-19. In particular, VP Jourova
wanted to understand the scale of the problem, and possibly the actors behind disinformation
campaigns, as well as to exchange views on measures taken by the signatories of the Code to
fight Covid-19 related disinformation.

All participants confirmed that they discovered different type of disinformation or false
information online and took a range of measures to address those. The examples of
disinformation include fake remedies that purport to address the threat but may put health at risk
(e.g. drinking bleach to kill the virus), hoaxes about the origin of the virus and the way and speed
at which it is spreading or conspiracy theories aimed at showing distrust in media and public
institutions (e.g. the virus is artificially created by national governments or private corporations).

VP Jourova welcomed the steps taken by online platforms to counter the threat. First, the
platforms have increasingly promoted authoritative sources (such as WHO or national health
authorities). Platforms explained how they identify trustworthy sources and how they promote
them on their services. Second, the signatories of the Code demoted and removed forbidden or
harmful content and adopted measures to protect consumers from exploitative or misleading ads.

VP Jourova appreciated the measures and actions taken by the companies and welcomed their
cooperation with relevant international and Member States authorities to facilitate access to
authoritative information. She also invited the Member States to share updated relevant
information with the platforms.

VP Jourova stressed that it is important that the platforms apply the same tools across all the
Member States, and not just in English-language formats, in particular when it comes to referring
to authoritative sources. She appreciated that working with many languages can delay work in
certain Member States, but she encouraged the platforms for swift action.

The fast reaction confirms that the tools developed in the Code of Practice are bearing fruit and
helped the signatories to deploy quick and tested solutions. This also includes the Rapid Alert
System, which has been used to share knowledge on disinformation on the Covid-19 coming
from external sources. The information was shared between Member States and with G7
partners.



It is important to continue the monitoring and actions of the platforms. In particular, we need to
understand better the scale and the risks related to communication on end-to-end encryption
services, such as WhatsApp.

VP Jourova also called on other platforms that are not signatories of the Code of Practice to
deploy tools necessary for addressing the disinformation problem about the coronavirus and
invited them to join the Code.

VP Jourova invited the participants to meet in again in 4 weeks to continue our discussion and to
share information in the meantime.
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