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Defensives 

Question 

Q: What is the Commission’s position in relation to metaverse? 

 A: The SOTEU announced an initiative on the metaverse. This initiative will be based
on 3 axes: people, values and rules, the technology block and the connectivity
infrastructure. We are going to launch a vast engagement process on the metaverse
with all relevant stakeholders as well as a wide consultation with citizens and civil
society. We intend to open a broad consultation on the metaverse by the first quarter
of next year.

For the first block, people, values and rules:

 The new virtual environment must embed European values from the outset.
Metaverses will be human-centric trustworthy, safe and ethical.

 It is vital to ensure that data generated through the use of metaverses stay in the EU
and can be used by our industries.

 We should also prevent market concentration issues. That will ensure a healthy
diversity of providers of metaverses. Interoperability rules can also be a driver of
innovation and quality in this area.

For the second block, technology is key.

 The Commission has been investing in technology through its various programmes, in
particular Horizon Europe. We are stepping up our efforts by funding dedicated actions
for Extended Reality technologies, for advanced hardware and in digital twins.

 It is also crucial to consolidate the ecosystem. This is why, on the very day after the
Speech of the President, I launched the EU VR/AR Industrial Coalition that brings
together stakeholders from key metaverse technologies.

For the third block, resilient connectivity is essential.

Background 

The metaverse and European telcos 

 The metaverse has huge business potential for telecommunication companies,
who can offer new services on the market and increase their operational
efficiency. Opportunities for telecom companies in the metaverse are also related
to investing in emerging metaverse platforms.

 However, telecom operators will face some key challenges in relation to
infrastructure (data centres, IT equipment, cloud infrastructure) but also physical
networks (antennas, towers, cable, etc). This is because of the extremely high
demands of the metaverse in terms of bandwidth and latency as well as the overall
increase of data usage.

TIM and the metaverse 

 TIM created the Jovaverse initiative within its eXtended Reality proprietary
platform. The Jovaverse is a virtual, immersive and interactive environment, where
fans of Jovanotti singer can enjoy a unique multimedia experience using an
Oculus model viewer.

Metaverse 
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