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12 December 2024

Dear Commissioner McGrath,

| write to congratulate you on your recent appointment as European Commissioner for Democracy,
Justice, the Rule of Law and Consumer Protection.

As TikTok’s CEO, | believe that digital technologies can have a profoundly positive impact on democracies,
economies, societies, and that digital platforms play a unique role in that regard. TikTok is still a relatively
young player in Europe but we have always taken our responsibilities very seriously. It is essential that our
150 million strong community across the EU has a positive, safe and secure experience on our platform.

Many of your focus areas are priorities for our company, including ensuring the fairness and integrity of
elections, fighting against foreign information manipulation and interference, tackling disinformation, and
consumer protection. We also invest significantly in ensuring the data protection of our users, and the
security of our systems - this includes our industry leading initiative to provide even greater data security
for our 150 million-plus European community, Project Clover.

| take this opportunity to wish you success in your role, and you can personally count on my support in
the years ahead. | plan to visit Brussels early in 2025, and would be delighted to meet with you on that
occasion.

Yours sincerelv

Mr. Shou Chew
TikTok CEO

Cc Fiona Knab-Lunny, Egelyn Braun





