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Meeting date and place

Meeting held on 21/02/2023 15:00

Participating organisation(s) representative(s)

Intesa Sanpaolo Contact, , Participant Requester

Main issues discussed

Intesa Sanpaolo is Italy’s largest bank in terms of balance sheet. Intesa Sanpaolo was present with  
 Intesa’s 

represents shared their consolidated view on inducements and the fallouts that possible changes in the current 
regulatory framework might have on investor protection and on the Italian retail market. They explained the current 
set-up of their advice model including the checks implemented to ensure clients’ positions are managed according to a 
portfolio management approach and checks that ensure that e.g. a client’s turnover is not too high. They voiced general 
concerns about moving to a ban on inducements and stressed that the bank invested strongly to guarantee a sound 
quality enhancement regime in line with MiFID II for their clients.The European Commission stressed the Commissioner 
is currently reviewing the next steps, but also mentioned that the current system has an inherent conflict of interest. 
While some market parties have strong systems in place, it is the responsibility of the Commission to legislate for the 
ones who don’t. There is evidence brought forward by various stakeholders that clients under the current system can be
sold products that are too costly or do not fully fit their needs. Divergence amongst the member states is large and the 
Commission is, while reviewing which approach to take, aiming to contribute to more convergence with the upcoming 
RIS proposal.
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