
н Ref. Ares(2023)5028536 -19/07/2023

Twitter - Proposed Agenda & Run of Show for the Preparedness Check 
June 21st ■ June 22nd in Twitter HQ - San Francisco

Preparatory Work (on-going)
• Meeting between Twitter and EC DSA Compliance team on May 23rd
• Meeting between Twitter and EC DSA Compliance team on May 30th
• Meeting between Twitter and EC DSA Compliance team of June 9th

Operational Part of the Preparedness Check (June 21st at Twitter HQ - SF 8 am PDT)

Twitter’s proposal for the requested preparedness check meeting during the Visit of Commissioner Breton in San 
Francisco with the DSA EC team, is to provide a general outline of Twitter’s Compliance Work under the DSA with 
three selected deep dives case studies on specific areas. More case studies can be organized in Twitter’s Dublin 
Premises by August 26th as needed as part of additional Preparedness Check exercises.

We propose to present Twitter’s general and ongoing compliance preparation work and to deep dives in the three 
following areas as case studies:

1. Algorithmic and recommender system transparency
2. Twitter’s approach to Illegal Hate Speech and ‘Freedom of Speech Not Reach’ policy.
3. Twitter’s approach to misleading information on the service and Community Notes product.

Each case study session should last 1 hour, with a first part where Twitter presents his compliance work under the 
specific area and a second part where the Commission gives an actionable feedback and guidance to Twitter in 
order to point to key aspects to address in view of its compliance with the DSA by late August. The Twitter teams 
involved will be from Engineering, Twitter’s Trust & Safety department, Legal and Compliance.

Twitter attendees for the full operational session:

•

Twitter’s Preparedness Check’s Run of Show:

1. 8:00 - 8:30 am set up and allow time for EC team to prepare

2. 8:30 am - General outline of Twitter’s compliance work (30 minute presentation)
o Overview of Product Workstreams -
o Aooroach to Risk Management for Content Moderation -

o Independent Compliance Function -

3. 9 am - Deep dive case study on algorithmic and recommender system transparency (40 
minute presentation - 25 minutes for engagement & feedback)

o Topics Covered: Recommender System, Open-Sourcing of the Code of the Algorithm, and 
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o Presenters:

15 minute break

4. 10:20 am - Twitter’s approach to Illegal content, focusing on CSAM & Hate Speech (40 
minute presentation - 25 minutes for engagement & feedback)

o Topics Covered: Twitter’s work on fighting CSAM, Twitter’s cooperation with law enforcement on 
fighting illegal hate speech and Twitter’s ‘Freedom of Speech not Reach’ approach to harmful 
content.

o Presenters:

15 minute break

5. 11:40 am Twitter’s approach to disinformation on the service and Community Notes. (40 
minute presentation - 25 minutes for engagement & feedback)

o Topics Covered: Community Notes, Platform Manipulation & Election Integrity
o Presenters:

6. 12:45 Overall Feedback from the European Commission (30 minutes)

The operational part will last approx 5 hours (half a day) on June 21st in the morning.

High Level meeting part of the Preparedness Check (June 22nd at Twitter HQ - SF)

• Exchange between Commissioner Thierry Breton and Elon Musk, consisting of feedback from the 
Commission on Twitter’s compliance work based on the general outlines and presented case studies and 
the EC’s findings followed by a general exchange between Commissioner Breton and Elon Musk.

• Twitter will present a summary overview of the topics discussed in the technical meeting, acknowledging 
the feedback/comments received from the Commission staff. Our expectation is that there will not be 
substantive discussion of each topic, and that we will conclude the presentation allowing the 
Commissioner to respond, and then Elon/Linda can respond to those remarks.

Twitter attendees for the high |eve| meeting:
• Elon Musk - Chairman & Chief Technology Officer
• Linda Yaccarino - Chief Executive Officer

This high level meeting will last 90 minutes on June 22nd.


