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Dear Sir,

Thank you for your email dated 14 May 2012, concerning number portability between
EU Member States and access to documents.

First of all, concerning number portability between EU Member States, I have to stress
that while the European Regulatory Framework for Electronic Communication' contains
enhanced rules on numbering portability, these rules are only applicable within the
individual national numbering plans.

Secondly, the European Regulatory Framework for Electronic Communication foresees
the creation of a European Telephony Numbering Space (ETNS)%. To this end the
Commission has carried out a public consultation on possible future harmonisation of
numbering resources for the provision of business services. ETNS was included as one of
the options for a possible way forward. The Consultation however did not confirm a clear
social need for a swift implementation of the ETNS.

Our website has more information on this public consultation at the following link:
http://ec.europa.eu/information society/policy/ecomm/library/public consult/numbering
harmonisation/index en.htm

' Atticle 30 of Directive 2002/22/EC of the European Parliament and of the Council of 7 March 2002 on
universal service and users' rights relating to electronic communications networks and services

(Universal Service Directive), OJ L. 108 , 24/4/2002 P. 51

2 Article 27 of the Universal Service Directive
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I hope you will find this information useful.

Yours sincerely,

i

Vesa Terava
Head of Unit



