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v’ Structure of Account, Tag, User.
v Sample of an Invoice.

v Modalities to access, format of and sample of the Consumption/Billing Data.

The Contractor shall deliver this information to the Paying Entity within ten (10) working
days upon entry into force of the Contract. If the Contractor fails to deliver this
information within this period, the Contracting Authority may terminate the Contract,
cancel the award decision in favour of the Contractor in the related Mini-Competition, and
where possible award the Contract to the next most advantageous tender provided in the
related Mini-Competition.

For the purpose of the onboarding, the Paying Entity will proceed with the necessary
integration of the Cloud Provider information within its back-office processes.

Onboarding is necessary before the Paying Entity can pay the Invoices.
3.2 Execution
3.2.1 Master User

The Contractor shall deliver an Account to the Paying Entity. The Account must contain
at least one Master User created for the Paying Entity.

The delivery of the Master User shall not exceed five (5) days. If the Contractor fails to
deliver the Master User within this period, the Contractor shall pay to the Paying Entity
the sum of one hundred (100) euros per each day of delay as liquidated damages.

3.2.2 Standard Execution of the Contract

The minimum requirements shall be observed throughout the entire duration of the
Contract. Compliance with these requirements is mandatory and cannot be subject to any
assumptions, limitations, conditions, or reservations on the part of the Contractor.

During the execution phase, the Contractor shall ensure that it delivers the Cloud Services
described in the context of the offer.

Additionally, the Contractor shall ensure that the process, which is described in Figure 1
and is necessary for the Performance of the Contract, can take place.
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In terms of relationships:

v" A Contractor can be linked to several Paying Entities (depending on the
nature of the legal entity signing the Contract).

v A Paying Entity can be linked to several Accounts.

Optionally:

v' The Provider can offer a Single Pane of Glass that allows visibility of
Accounts. The visibility can be restricted to billing data or not.

v A Single Pane of Glass can be linked to several Accounts by definition, and to
one single Paying Entity.

3.2.3 Services for the provision of which data may leave the territory of the
European Economic Area

Pursuant to Article 11.2 of the Main Conditions, the list of services for which
Customer’s data cannot entirely reside in the European Economic Area is provided
by the Contractor and centrally maintained by the Paying Entity. This list evolves over
time as the Contractor continues to provide updated information. Entries include:

o name of the service,

o description of the service,

o the location(s) of the data,

o subject matter of the processing,

o nature and purpose of the processing,

o type of personal data processed and categories of data subjects,

o whether such services are compliant with Chapter V of
Regulation (EU) 2016/679 (“GDPR”) and of Regulation (EU)
2018/1725 and if so, which safeguards are in place.

For services compliant with the requirements of Chapter V of Regulation (EU) 2016/679
(“GDPR”) and of Regulation (EU) 2018/1725, the Contracting Authority may require
evidence of compliance throughout the duration of the Contract.

3.2.4 Services not processing the customer’s data that may be performed outside
the European Economic Area

Pursuant to Article 11.3 of the Main Conditions, the list of services not processing the
Customer’s data which may be performed outside the European Economic Area is
provided by the Contractor and centrally maintained by the Paying Entity. This list
evolves over time as Contractor continues to provide updated information. Entries include:
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The detailed Consumption Data is processed and used to update the list of Cloud Services.
The list of Cloud Services is generated and updated by the parsing of the Consumption
Data. If a new Cloud Service appears, the Contracting Authority will add it to the list
Cloud Services.

The price list can potentially have different discounts applied towards prices exposed in
the Consumption Data.

At the end of the month, the Paying Entity generates the Consumption Report by applying
the price list(s) included in the applicable Contract(s) to the detailed Consumption Data.

4.2 Invoice Validation Process
The Contractor makes available its Invoice on a monthly basis.

The Paying Entity will check the Consumption Report against the Contractor’s
Invoice for validation. If their respective amounts match, the payment process will be
launched and the Invoice paid. If their respective amounts do not match, parties will reach
an agreement within ten (10) working days, after which the payment process will be
launched and the Invoice paid. If no such agreement is reached within ten (10) working
days, the Consumption Report will prevail, and the Contractor will send an updated
Invoice for validation.

The Consumption Report will be made available to the Contractor as soon as the reporting
period is closed, so the Contractor can perform ex-ante checks and minimize exchanges.

5 BENCHMARKING

The Contracting Authority may activate clause 9.3.3 (benchmarking exercise) of the
Contract in the following 2 cases:

(1) The sum of the invoiced amounts over three consecutive months is superior by more
than fifteen (15) percent compared to three times the invoiced amount of the first month of
the period once adjusted over a referential volume of Resources consumed.

Example

Cloud Resources do not change (i.e. 50 servers with same storage)
January: 100K€ are invoiced

- February: 120K€ are invoiced

- March: 140K€ are invoiced

Z January, February, March — 3 X January = 60K€ > 15% X 3 X January = 45K€

In this case the clause can be activated, since the amounts invoiced (360K€) is
superior to a 15% increase on January consumption multiplied by 3 (300K€).

(2) The costs of the services invoiced in one month is superior by more than five (5)
percent compared to the costs of the same services established on the basis of the prices
offered by the Provider to the public during the same month.
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