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1. SCOPE AND DESCRIPTION OF THE PROCUREMENT 

1.1. Introduction 

The present Mini-Competition is launched in the scope of the CLOUD II DPS 1 
procurement procedure. The modalities of procurement in the CLOUD II  DPS 1 
procedure are presented in the DPS Specifications available at the following URL: 

https://platform.negometrix.com/PublishedTenders.aspx?tenderid=113812.  

The aim of this document is to clarify how Mini-Competition MC09, conducted in the 
scope of DPS 1, is organised.  

All Participants in DPS 1 who were admitted prior to the launch of this Mini-Competition 
are invited to submit a tender within the timeframe defined in the Invitation to tender. 
Participants who submit a tender in this Mini-Competition will be referred to in these 
documents interchangeably as Participant or tenderer. 

1.2. Contracting authority 

This procedure is inter-institutional. The Contracting Authorities that will participate to 
the Contract resulting from this Mini-Competition are specified in section 1 of the Draft 
Contract. 

The lead contracting authority is the European Commission, assisted by its Directorate 
General for Informatics (DG DIGIT). The European Commission publishes the Mini-
Competition, organises the evaluation, signs the Contract (including any amendments 
thereto) on behalf of all participating entities. 

1.3. Subject matter 

The subject matter of this Mini-Competition is the procurement of Cloud Services in the 
field of multi-tenant IaaS/PaaS. The requirements for the Cloud Services in scope of this 
Mini-Competition are detailed in section 4 (Technical offer and ). 

1.4. Place of performance 

The place of performance of the Cloud Services is defined in the Draft Contract. 

1.5. Estimated volume of Cloud Services 

The indicative quantities to be purchased over the total duration of the Contract are the 
quantities used to compute the financial scenario listed in the Pricing Sheet template 
provided as an Excel file under the tab Pricing Sheet in Negometrix. 
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These quantities are indicative of the potential usage of the Cloud Services during the 
Performance of the Contract. They are not binding the Contracting Authority to consume 
the exact amounts listed.  

The value of the Contract will be determined by the total amount of the successful 
tenderer's financial offer increased by a buffer to cover price indexation and unforeseen 
needs, including those of newly created institutions, agencies and bodies. The buffer, 
estimated at approximately 35%, will be set by the Contracting Authority at the time of 
the award of the Contract. 

1.6. Duration of the Contract 

The Contract resulting from the award of this Mini-Competition will be concluded for at 
most seventy-two (72) months. 

The Contract cannot be renewed. 

1.7. Electronic exchanges 

The DPS is a fully electronic procedure. All exchanges for the purposes of the CLOUD 
II DPS 1 procedure and this Mini-Competition in particular are made through the 
Negometrix platform. Additionally, for all exchanges with the Contractor during the 
implementation of the Contract as well as for future possible subsequent proceedings, 
including, but not limited to, for the purposes of the European Unio Early Detection 
and Exclusion System (EDES)1 the Contracting Authority may use an electronic exchange 
system meeting the requirements of Article 148 of the Financial Regulation. At the request 
of the Contracting Authority, the use of such a system shall become mandatory for the 
Contractor at no additional cost for the Contracting Authority. Details on specifications, 
access, terms and conditions of use will be provided in advance. 

The successful tenderers, who cannot provide a VAT number, may be required to acquire 
a Global Location Number (GLN)2 , at no additional cost for the requesting Contracting 
Authority. 

2. GENERAL INFORMATION ON TENDERING 

All the information and requirements set in the DPS Specifications apply in this Mini-
Competition.  

Additionally, explanations on how to tender in this Mini-Competition are provided below. 

 

 

1 For more details on EDES, see https://ec.europa.eu/info/strategy/eu-budget/how-it-works/annual-
lifecycle/implementation/anti-fraud-measures/edes_en  
2 The GLN is designed to improve the efficiency of communication with trading partners. GLNs are used to 
identify the organisation such as whole companies or subsidiaries. For more information please consult 

/www.gs1.org/docs/idkeys/GS1_Global_Location_Numbers.pdf 
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2.1. Submission of a tender 

Tenders must be submitted in Negometrix according to the instructions laid down in the 
Invitation to tender. 

Each Participant to the DPS may submit one tender in this Mini-Competition. In case a 
Participant submits more than one tender without withdrawing any of them, as foreseen in 
the Invitation to tender, only the latest tender submitted before the time limit for receipt of 
tenders will be considered. In case of omissions in the latest submission, Participants will 
not be able to refer to earlier submissions and may be rejected if mandatory information is 
missing. 

 Make sure you prepare and submit your electronic tender in Negometrix early enough to 
ensure it is received within the deadline. A tender received beyond this deadline will be 
rejected. 

2.2. Parts of the tender 

In Negometrix, the submission of your tender is divided into the following parts: 

 Part 1  Administrative  

Part 1 is detailed in section 3 (Administrative part) of the present document.  

 Part 2  Business Cases 
 Part 3  Technical Criteria 

Parts 2 and 3 are detailed in section 4 (Technical offer and Minimum 
RequirementsTechnical offer and ).  

 Part 4  Pricing Sheet 

Part 4 is detailed in section 5 (Financial offer: Pricing Sheet) 

 Part 5  Evaluation summary (for the Contracting Authority only) 

Part 5 is explained in section 6 (Evaluation and award). The tenderer does not need 
to provide any information in Negometrix for Part 5, the Contracting Authority 
completes this part. 

2.3. Questions and answers 

If you have questions specific to this Mini-Competition, you must ask them in 
Negometrix, in the Questions and Answers module for this Mini-Competition (not the 
Questions and Answers module regarding the DPS in general). You must ask your 
questions before the deadline set at such ends in the Invitation to tender. Please do not 
mention your company name, or any sensitive commercial information in your question, 
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as both the questions and the answers will be published in Negometrix and will become 
visible to all Participants. 

2.4.  Security 

When performing tasks for the contracting authority in execution of the contract, the 
contractor and its personnel shall comply with the contracting authority's applicable 
security requirements.  

For the Commission (and, when relevant - for the Executive Agencies), the applicable 
security requirements include: 

 Commission Decision (EU, Euratom) 2017/46 of 10 January 2017 on the security 
of communication and information systems in the European Commission, its 
subsequent versions, its implementing rules (as adapted from time to time) and 
the corresponding security standards, guidelines and notices; 

 Commission Decision (EU, Euratom) 2015/444 of 13 March 2015 on the security 
rules for protecting EU classified information, its subsequent versions, its 
implementing rules (as adapted from time to time) and the corresponding security 
standards, guidelines and notices;  

 Commission Decision (EU, Euratom) 2015/443 of 13 March 2015 on Security in 
the Commission, as well as all its subsequent versions.  

 Other documents available under the following link: 
https://ec.europa.eu/info/files/security-standards-information-systems_en 

Any financial burden for complying with the security measures (e.g. security background 
checks, security clearance etc.) will be entirely at the expense of the contractor and not of 
the contracting authority. 

The contracting authority reserves the right to require any person involved in the provision 
of the services under a given project to attend security briefings or training given by the 
contracting authority, and/or to sign a security statement. 

In exceptional cases, when required for security reasons, the contracting authority may ask 
the contractor to provide security vetted personnel for the provision of certain services. A 

This will be considered as a specific requirement for a specific project, without 
influencing the other conditions. 

Should the contractor, during the performance of the tasks, which are the subject of the 
contract, need remote access to any communication and information system of 
Commission or data sets processed therein, one of the two following approaches should be 
observed:  

1) Contrac
information system of the Commission or data sets processed therein, without 
being provided with Commission IT equipment. In this case the Contractor shall be 
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requested to comply with security rules referred to in Article 6(5) of the 
Commission Decision (EU, Euratom) 2017/46 of 10 January 2017. This entails 
prior authorisation, which shall be granted on the basis of a formal request for 

d approval process, 
which takes on average 4-6 weeks. The outcome of the approval, i.e. the 
Interconnection Security Agreement, shall be valid for a specified duration linked 
to the contract and shall be obtained before the connection is activated. The formal 
request is initiated by the concerned Directorate-General or service of the 
Commission and based on the risk assessment with the focus on nature and 
sensitivity of the tasks to be performed remotely and the security needs of each 
accessed communication and information system. 

During the authorisation process the contractor is asked to describe relevant 
organisational, physical, logical and network security measures in order to provide 
reasonable assurance that the risks are adequately and systematically covered at a 
level equivalent to the Commission Decision (EU, Euratom) 2017/46 of 10 
January 2017, its implementing rules and corresponding security standards. The 
authorisation process may impose additional security requirements as a 
prerequisite for app
information systems and networks from the risks of unauthorised access or other 
security breaches. No remote access will be possible in this context without having 
in place an approved Interconnection Security Agreement (formerly called a 
security convention). 

Contractors and service providers may be required to comply with the baseline 
security measures published by the Commission at 
(https://ec.europa.eu/info/files/security-standards-information-systems_en). 

2) Contractor's personnel use Commission IT equipment (normally a laptop PC) and 
ce for 

Commission staff. In this case, contractors are required to put in place minimum 
security measures in order to mitigate risks to the security of Commission 
information during the fulfilment of the contracted services. These measures focus 
mainly on the confidentiality and integrity of Commission equipment and 
information. The baseline security measures for contractors in the context of 
remote service delivery are available for consultation at the internet address: 
https://ec.europa.eu/info/files/security-standards-information-systems_en. These 

offices, where permitted by the specific contract. This baseline does not cover 
service providers accessing non-
development environments. When the contractor undertakes to follow these 
controls in the contract, access is permitted without an additional Interconnection 
Security Agreement (security convention). 
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3. ADMINISTRATIVE PART 

The first section you must complete in Negometrix requires you to confirm information 
and answer to administrative questions.  

3.1. Tender Specifications of the Mini-Competition & draft Contract 

These Tender Specifications are published in the administrative section in Negometrix.  

This section also includes a draft version of the Contract pre-filled with the details relating 
to this Mini-Competition. In particular, the Service Level Agreement in Annex 4 contains 
important information for your review. The draft version of the Contract may be further 
adapted based on clarifications provided through the Questions & Answers module of this 
Mini-Competition or at the level of the DPS. At the end of the Mini-Competition, the 
Contract will be awarded to the most economically advantageous tender and the final 
version of the Contract will be completed with the details of the winning tenderer. After 
award, it is this Contract which will be electronically signed by the Contractor and the 
Contracting Authority, and will govern, together with all other procurement documents, 
the contractual relationship between the Contracting Authority and the Contractor. You 
must agree to its terms when submitting your tender. 

3.2. Tenderer information 

As a Participant, you were admitted to the DPS following a thorough review of your 
Application. If information submitted in your Application has changed, you must indicate 
so in your tender. Of particular significance are: (1) the composition of the Participant 
(sole or Group) as laid down in the Application cover letter and changes in Identified 
Subcontractors, and (2) the information contained in the Declaration on Honour. The 
Contracting Authority will review these changes and determine whether the Participant is 
still able to participate in the DPS and tender in Mini-Competitions.  

3.2.1. Identification and Application cover letter 

The objective of this section is to determine whether your situation changed since your 
Application to the DPS with regard to the composition of the Participant (sole or Group) 
and to the list of Identified Subcontractors. 

If the composition of the Participant changed, this change must be notified in the 
appropriate field in Negometrix. A change in composition of the Candidate could be, for 
example, the addition, replacement or removal of a Group Member or an Identified 
Subcontractor. 

If any other entities not identified in the initial Application will be involved in actively 
delivering part of the Cloud Services included in the offer in scope of this Mini-
Competition directly to the Contracting Authority, these entities must be listed as 
Identified Subcontractors in the appropriate field in Negometrix. Please note that 
subcontractors already identified in the initial Application of the Candidate in the DPS, 
which were accepted by the Contracting Authority, do not need to be listed again. 
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The supporting documents described in the DPS Specifications and listed in its Annex I 

must be provided for all the newly added Involved Entities. 

Changes which will be accepted by the Contracting Authority are:  

 Addition of Identified Subcontractors, provided that the new entity is not in an 
exclusion situation and that the tenderer still fulfils the selection criteria. 

 Removal of Identified Subcontractors, provided that the remaining Involved 
Entities still jointly fulfil all selection criteria. 

Any other changes in the composition which have not yet been reviewed by the 
Contracting Authority on DPS-level will lead to the rejection of the tender and the 
rejection of the Candidate from the DPS, except in case of a merger or takeover of an 
Involved Entity (universal succession), provided that the new entity has access to 
procurement and is not in an exclusion situation. 

Any modification to the Application cover letter (e.g. modification of a designated contact 
person) must be notified without delay to the Contracting Authority. The Contracting 
Authority will not unreasonably withhold its consent to such modifications.  

The rules on replacing subcontractors or adding new subcontractors during execution of 
the Contract are detailed in Article 9 of the Contract. 

3.2.2. Declaration on Honour 

With its Application to the DPS, the Participant submitted a signed Declaration on 
Honour. If the information provided in the Declaration on Honour is no longer accurate or 
up-to-date, the Participant must provide an updated one with its tender. 

3.3. Exclusion criteria 

If the Participant has not yet provided the evidence of non-exclusion requested upon its 
admission in the DPS, or if the provided evidence is no longer valid or was issued more 
than one year before the tender submission deadline, this evidence must be submitted with 
the tender. 

 The Contract will not be awarded, unless the successful tenderer has provided the 
evidence confirming the Declaration on Honour regarding exclusion criteria. 

  

3.4. Data processing 

The tenderer must establish the list of subprocessors and their roles in Negometrix. 



DIGIT/A3/PR/2018/035 
CLOUD II DPS 1  MC9 

Tender Specifications 
 

 
 

Page 11 of 20 
Commission européenne/Europese Commissie 

3.5. Information on the SLA 

The last questions in the administrative questionnaire in Negometrix require the tenderer 
to provide information in order to complete the SLA document from the Contracting 
Authority and to identify SLA services provided by the tenderer in its offer. 

4. TECHNICAL OFFER AND MINIMUM REQUIREMENTS 

4.1. Technical specifications 

The Cloud Services subject to quality evaluation for the present Mini-Competition are 
described in the section titled  

The Cloud Services listed under Business Cases are representative scenarios of the most 
common use cases expected during the Performance of the Contract. 

4.2. Technical offer: Business Cases and Technical Criteria 

The tenderer provides its technical offer by answering the questions published for this 
Mini-Competition in Negometrix. These questions belong to the question families listed in 
the DPS Specifications. They are formulated precisely in Negometrix in the section titled 

titled  

Business Cases 

Under Business Cases, the Contracting Authority presents typical scenarios of Cloud 
Services usage expected to take place during the Performance of the Contract. The 
tenderer is requested to answer concisely and explain how their offer would meet the 
needs of these business scenarios. The Contracting Authority will evaluate how the 
answers meet the requirements expressed in the Business Cases. This score is part of the 
award formula, as described in section 6.2 (Award - ranking of tenderers). 

Technical Criteria 

Under Technical Criteria, the Contracting Authority asks a multitude of granular questions 
related to the Cloud Services provided in the offer. These questions may take the form of 
closed questions (e.g. yes/no or multiple-choice) or open questions.  

Answers to the questions in Business Cases and Technical Criteria are scored, and the 
total scores in a family of questions are weighted against other families according to the 
details provided in section 6.1.2 (QualityError! Reference source not found.) in order to p
rovide a score for the quality of the offer. This score is part of the award formula, as 
described in section 6.2 (Award - ranking of tenderers). 

Please note that a question labelled KO for Knock-Out represents a minimum requirement 
which should be met by the tender. Beyond this, minimum requirements are neither scored 
nor weighted. Tenders that do not meet these minimum requirements will be rejected. 
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 Tenderers do not answer read-only questions. Read-only questions are filled by the 
Contracting Authority during evaluation. 

4.3. Minimum requirements 

By submitting a tender in this Mini-Competition, the tenderer commits without any 
reservations or restrictions to perform the Contract in full compliance with the terms and 
conditions of the procurement documents for this DPS and of the Tender Specifications of 
the Mini-Competition.  

Particular attention is drawn to the minimum requirements. Minimum requirements are the 
requirements to be met by the tender for considering it compliant with these Tender 
Specifications. Beyond the minimum requirements set in the DPS Specifications, 
minimum technical requirements are set in this Mini-Competition in the form of Knock-
Out questions labelled KO in Negometrix. Minimum requirements are neither scored nor 
weighted. Tenders that do not meet these minimum technical requirements will be 
rejected. 

The minimum requirements shall be observed throughout the entire duration of the 
contract. Compliance with these requirements is mandatory and cannot be subject to any 
assumptions, limitations, conditions, or reservations on the part of a tenderer.  

 

 Tenders that are not compliant with the applicable minimum requirements shall be 
rejected.  

 

5. FINANCIAL OFFER: PRICING SHEET 

5.1. Financial offer requirements 

A complete financial offer, including the breakdown of the price, needs to be uploaded. 
For this purpose, the Pricing Sheet in Negometrix must be downloaded, and completed. It 
is the responsibility of each tenderer to ensure that the total amount of the tender inserted 
in the relevant field of the Negometrix platform corresponds to the amount indicated in the 
uploaded financial offer. In case of discrepancies, only the amount indicated in the 
financial offer will be taken into account. 

The Cloud Services described in the Business Cases and the Cloud Services and amounts 
included in the financial offer are neither binding the Contracting Authority to purchase all 
those services, nor do they prevent the Contracting Authority from ordering other services 
necessary to the Performance of the Contract. As such, the offer of the tenderer will be 
considered as a baseline for the solution to be implemented.  

Tenderers are advised to pay particular attention to the Business Cases in which 
compensation mechanisms are included, which may affect the overall amount of the 
financial offer. 
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The financial offer is part of the award formula, as described in section 6.2 (Award - 
ranking of tenderers). 

The financial offer shall be: 

 completely unambiguous and unconditional. Offers which contain statements 

an already existing but separate contract) will be disqualified.  
 completed following the structure and template of the Pricing Sheet provided and 

following the instructions therein. Failure to complete the Pricing Sheet or 
changing it in any way that would influence the result of the financial evaluation 
will lead to disqualification. For reasons of transparency and equal treatment, 
tenders that do not use the Pricing Sheet that can be uploaded in Negometrix will 
not be evaluated. 

 expressed in euros. Tenderers from countries outside the euro zone have to quote 
their prices in euro. The price quoted may not be revised in line with exchange rate 
movements. It is for the tenderer to bear the risks or the benefits deriving from any 
variation. 

 inclusive of all costs and expenses directly and indirectly connected with the 
services to be provided.  

 quoted free of all duties, taxes and other charges, i.e. also free of VAT. 

 The European Union Institutions are exempt from such charges in the EU under Articles 
3 and 4 of the Protocol on the Privileges and Immunities of the European Union of 8 April 
1965 annexed to the Treaty on the Functioning of the European Union. Exemption is 
granted to the Contracting Authority by the governments of the Member States, either 
through refunds upon presentation of documentary evidence or by direct exemption. In 
case of doubts during the execution of the Contract, it is the Contractor's responsibility to 
contact his or her national authorities to clarify the way in which the European Union is 
exempt from VAT. 



DIGIT/A3/PR/2018/035 
CLOUD II DPS 1  MC9 

Tender Specifications 
 

 
 

Page 14 of 20 
Commission européenne/Europese Commissie 

 

 Detection of abnormally low tenders 
Tenderers must be aware of Article 23 of Annex I to the Financial Regulation on 
abnormally low tenders and of the possibility for rejection of the tender based on it. 

 

By submitting a tender, tenderers declare that:  

- They read, accepted and complied with the important guidelines regarding the 
financial evaluation provided in the tender specifications, and in particular with the 
constraints on the inputs in the Pricing Sheet. 

- They did not fill in any additional information, comment or condition in any cell that 
mulas of the 

Pricing Sheet. 
- Their financial offer includes all the costs arising from the technical aspects of the 

sense of Article 23 of Annex I to the Financial Regulation.  
- Their financial offer is compliant with the national legislation of the countries in which 

the services are to be carried out in respect of the remuneration of staff, contributions 
to the social security schemes and compliance with occupational safety and health 
standards. 

5.2. Instructions for the completion of the Pricing Sheet/Financial offer template  

The Pricing Sheet is provided in Microsoft Excel format. Tenderers shall ensure that if 
they convert the file into another format, the resulting file is providing results that are 
consistent and in line with the file proposed by the Contracting Authority.  

Each Pricing Sheet contains: 

- The cells marked for the input to be provided by the tenderer (marked according to the 
colour coding key in the template). 

- The elements fixed by the Contracting Authority, e.g. indicative volumes of the 
services. During the lifetime of the contract the actual volumes might be different 
(lower or higher) and the Contracting Authority does not commit to ordering specific 
volumes or services. 

- The calculations 
elements fixed by the Contracting Authority. 

Attention is drawn to the fact that, after submission of their tenders, tenderers may not add 
any new prices or price elements to their offer. In case this is requested by the Contracting 
Authority, tenderers may only explain their financial offer on the basis of elements which 
are already present and explicitly mentioned in their tender. 

Tenderers are invited to verify with extreme caution the individual price elements, as well 
as the calculation of the global price of their offer. They must observe the constraints on 
inputs provided in the Pricing Sheet and must fill in all required cells (marked according 
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to the colour coding key in the Pricing Sheet). In order to provide consistent results in the 
Pricing Sheet, tenderers must not:  

- enter data in any cell that is not marked for input;  
- make any changes to the Pricing Sheet outside of the cells marked for input;  
- change the names and/or the formatting of any of the fields;  
- use currency signs when entering numerical values;  
- enter text into the numeric fields;  
- delete any of the fields;  
- modify any of the header fields or the worksheet names;  
- insert any new rows, columns or worksheets;  
- by-pass, or attempt to by-pass, the sheet protection mechanism. 
- or make any other changes to the Pricing Sheet. 

The prices must be quoted with a maximum of two (2) digits after the decimal point. 

The total value of the offer (used for the financial evaluation of the tenderer) is 
automatically computed in the  tab of the Pricing Sheet, based on the inputs 
provided by the tenderers in other worksheets of the Financial Models. This is the figure 
that will be taken into account for evaluation purposes. 

 

6. EVALUATION AND AWARD 

The evaluation of the tenders that comply with the submission 
conditions will consist of the following elements: 

 
compared to the initial Application, in particular in terms of the composition of the 
tenderer and of the information provided in the Declaration on Honour, as 
described in section 3.2; 

 Verification of administrative compliance (if the tender is drawn up in one of the 
official EU languages and the requested documents signed by duly authorised 
representative(-s) of the tenderer); 

 Verification of compliance with the minimum requirements specified in the 
procurement documents (i.e. particularly requirements set out in the form of KO 
questions in Negometrix); 

 Evaluation of tenders on the basis of the award criteria, as described in section; 
 Verification of evidence of non-exclusion, as described in section 3.3. 

The Contracting Authority will evaluate the abovementioned elements in the order that it 
considers to be most appropriate. If the evaluation of one or more elements demonstrates 
that there are grounds for rejection, the tender will be rejected and will not be subjected to 
further full evaluation. In particular, tenders that do not meet the minimum technical 
requirements stipulated in the Knock-Out questions will be rejected without further 
evaluation. The unsuccessful tenderers will be informed of the ground for rejection 
without being given feedback on the non-assessed content of their tenders. Only 
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tenderer(s) for whom the verification of all elements did not reveal grounds for rejection 
can be awarded the Mini-Competition. 

 The Evaluation Summary section in Negometrix is a read-only section for the purpose 
of the Contracting Authority. The tenderer does not need to fill any information under 
Evaluation Summary in Negometrix. 

The evaluation will be based on the information and evidence contained in the tenders 
and, if applicable, on additional information and evidence provided at the request of the 
Contracting Authority during the procedure (i.e. clarification requests). If any of the 
declarations or information provided prove to be false, the Contracting Authority may 
impose administrative sanctions (exclusion or financial penalties) on the entity providing 
the false declarations/information. 

During the evaluation period of a Mini-Competition, the Contracting Authority will not 
provide any information. The only contacts allowed with tenderers are those mentioned in 
the Invitation to tender, this Tender Specifications document, and the DPS Specifications. 
If you are not contacted, you should not regard this as a positive nor a negative sign. 

6.1. Award criteria 

The objective of the award criteria is to evaluate the tenders in order to choose the most 
economically advantageous tender. 

Tenders will be evaluated on the basis of the following award criteria and their weighting: 

6.1.1. Price  30 % 

The price considered for evaluation will be the total price of the tender, covering all the 
requirements set out in these Tender Specifications. 

The financial evaluation will be based on the information contained in the Pricing Sheet 
(see section 5). 

6.1.2. Quality  70 % 

The quality of the tender will be evaluated based on the answers provided by the tenderers 
to the questionnaires labelled Business Cases and Technical Criteria to be completed in 
Negometrix (see section 4.2). 

The Contracting Authority will give highest attention to the offer with regards to its 
architecture and platform adequacy, infrastructure for provision of specific services and 
security. This attention is translated into minimum scores for this Mini-Competition. 

Each family of requirements will be assessed according to a weighting and will have to 
reach a minimum threshold. The overview of maximum and minimum number of 
points and minimum thresholds for each family of criteria, as well as the global 
minimal threshold to reach are provided below: 
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Max. Points Min. Points 

 
Business cases 800 - % 
 
IaaS and PaaS Workloads 0 0 50%  
Large relational databases 400 200 50%  
Secure Infrastructure 200 100 50%  
Network Interoperability 200 100 50% 
 
Technical criteria 1200 - - 
 
Datacentre services 80 40 50%  
Compute 80 40 50%  
Storage 80 40 50%  
Network 75 37.5 50%  
Platform Orchestration and Automation 80 40 50%  
Monitoring and Management 75 37.5 50%  
Support process 75 37.5 50%  
Managed Middleware Services 100 50 50%  
Integration Services 80 40 50%  
Development Life-cycle support 80 40 50%  
Identity and Access management 70 35 50%  
Security and Data Protection In the Cloud 100 50 50%  
Security and Data Protection Of the Cloud 100 50 50%  
Hybrid and Portability 50 25 50%  
Billing and Cost Management 75 37.5 50% 
 
Total points 2000 - - 
     

 
Minimum per business case/technical criteria 50% 

  

 
Minimum overall 60% 

  

 
Minimum number of points overall 1200 

  

 
Ratio 

   

 
Business cases 40.00% 

  

 
Technical criteria 60.00%   

 

 

A minimum of 50% must be reached for the score of each Business Case and each 
Technical Criteria questionnaire. 
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Additionally, and in order to ensure a sufficient level of technical quality, the offers that 
do not reach a minimum of 60% of the overall maximum points for all the criteria 
combined will be eliminated from further evaluation. Since the overall maximum points 
in this Mini-Competition is 2000, a minimum of 1200 points overall must be reached. 

Tenderers not fulfilling the minimum threshold requirements will be eliminated from 
further evaluation. 

6.2. Award (ranking of tenders) 

Tenders will be ranked according to the best price-quality ratio in accordance with the 
following formula: 

Ui = [ (1  (Qbest  Qi) x N) / Pi ] x Pbest 

 

Ui Utility Index 

Qbest Quality of the tender with the highest quality 
score (expressed as a % of the maximum 
possible score) 

Qi Quality of the tender (expressed as a % of the 
maximum possible score) 

N WQ / WP (quality/price ratio)  namely 7/3 
in this Mini-Competition 

WQ Weighting of quality (as a %)  namely 70% 

WP Weighting of price (as a %)  namely 30% 

Pi Price of the tender (in euros) 

Pbest Price of the tender offering the lowest price 
(in euros) 

 
Based on the application of the above formula, tenders will be ranked in descending order 
and the top ranking one will be considered to present the most economically advantageous 
offer. 

Should the outcome of the formula lead to two or more tenders with the same result, the 
tenders with lower price will be ranked higher than the tenders with higher price. 

 The Mini-Competition shall be awarded to the tender ranked first on the basis of the 
award formula, which complies with the minimum requirements specified in the 
procurement documents and is submitted by a tenderer not subject to restrictive measures, 
having access to procurement, not in an exclusion situation and fulfilling the selection 
criteria. 
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7. OUTCOME OF THE MINI-COMPETITION 

During the assessment period of the Mini-Competition -
General for Informatics will not provide any information. The only contacts allowed with 
tenderers are those mentioned in the invitation to tender letter and this tender 
specifications document. If not contacted, tenderers should not regard this as a positive nor 
a negative sign. 

Tenderers will be informed of the outcome of the Mini-Competitions as outlined below. 

7.1.  Notification of results 

Following the signature of the award decision by the responsible authorising officer, 
notifications will be sent simultaneously to all tenderers via Negometrix; notifications to 
unsuccessful tenderers will state the grounds on which the decision was taken. 

By submitting their tenders, all tenderers are deemed to have made requests in writing for 
the additional information specified in the paragraph below, under the condition that after 
the adoption of the award decision they are entitled to receive such information pursuant 
to Article 170 of the Financial Regulation. Those conditional requests will become final, 
will be considered received and will have full legal effect as of the day when the award 
decision is taken. 

Consequently all unsuccessful tenderers, who are so entitled pursuant to Article 170 of the 
Financial Regulation3 will be notified of the name of the tenderer to whom the Mini-
Competition is awarded, the characteristics and relative advantages of the successful 
tender, and the Contract value simultaneously with the dispatch of the notifications 
described in the first paragraph of this section. 

The Contracting Authority may decide to withhold certain information where its release 
would impede law enforcement, would be contrary to the public interest, or would 
prejudice the legitimate commercial interests of economic operators or might distort fair 
competition between them. 

7.2.  Signature of the Contract 

No contractual relationship will exist until the Contract has been signed by the successful 
tenderer and the Contracting Authority. The dispatching of the notifications does not 
create any contractual relationship. 

The Contracting Authority can undertake to sign the Contract directly following the 
dispatch of the notifications. There is no stand-still period. 

 

 

3  This means: tenderers whose tenders were received in accordance with the submission modalities, who 
have access to procurement, who are not found to be in an exclusion situation referred to in Article 
136(1) of the Financial Regulation, who are not rejected under Article 141 of the Financial Regulation 
and whose tenders are not found to be incompliant with the procurement documents 
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The Contract must be signed with a valid Qualified Electronic Signature (QES) as defined 
in Regulation (EU) No 910/2014 on electronic identification and trust services for 
electronic transactions in the internal market (eIDAS Regulation). 

8. LIST OF ANNEXES 

Annex I - Questionnaires from Negometrix 

Annex II - Financial offer from Negometrix 
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