
From: ENV DEFORESTATION 
Sent: Wednesday 18 February 2026 11:38 
To: @teneo.com 
Subject: Questions about changes to the IT system for EUDR 
 
Dear ,  

 
Thank you for reaching out and for your continued engagement with the EUDR information system. 
We appreciate your interest in staying informed, and we are happy to address each of your 
questions below.  

 
1. Timeline for Updating and Streamlining the Information System 
As you may have noticed, the EUDR Information System LIVE production server is currently 
operating in read-only mode. This is a deliberate step to allow our team to carry out the necessary 
work to align the platform with the updated regulatory requirements. We expect a new version of 
the system to become available during Q2 2026, incorporating the key changes stemming from 
the revised legal framework. Beyond that initial release, the system will continue to be updated and 
enhanced throughout the remainder of the year, so you can expect more improvements as we 
move forward. 

 
2. Stakeholder Input and Participation  
The Information System survey contained very detailed technical questions for companies that are 
highly technical users of our API feature. The results of this survey will feed into the redesign of the 
Information System. Please kindly note that the survey and the feedback collection regarding the 
FAQ and Guidance updates are already closed. However, please do not hesitate to share any 
specific feedback or suggestions directly via ENV-DEFORESTATION@ec.europa.eu.   

 
Please also keep a close eye on the official communication channels and consult the Europa 
webpage and to subscribe to our newsletter. Should further opportunities for input arise, we will 
make sure to communicate these promptly to stakeholders. 

 
3. Validity of Existing Due Diligence Statements and Continued Access 
We understand this is a key concern for many operators and traders. Existing due diligence 
statements (DDS) that are compliant with the updated legal base will be retained in the system 
and remain usable. However, please be aware that DDS that are found to be non-compliant with 
the new requirements, or that are no longer necessary, will be removed as part of the system 
update. 
Going forward, DDS submissions will continue to be possible in accordance with the applicable 
legal base and in line with each economic operator's specific role in the system. This means that 
traders and downstream operators will be able to access relevant information as appropriate 
under the regulatory framework. 

 
We hope this provides the clarity you were looking for.  

 
Kind regards,   
The ENV DEFORESTATION Team   
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