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DG TRADE asked how the uptake of international guidelines such as the OECD and ILO
guidelines could be further promoted - lists of best practices or other actions? CSR Europe
found that the problem with the OECD and ILO guidelines we that they were not always clear
for all items and somewhat repetitive.

DG TRADE was also interested in understanding how companies could need to work together in
accompanying measures or actions, e.g. trainings for SME, etc. Could industry associations play a
role? Commission would also be interested to better understand existing internal procedures. It
would be helpful to have a form of “flow chart” showing how due diligence is implemented
through the supply chain, what is the role of different actors, etc.

CSR Europe explained that companies are very engaged in discussions on business and human
rights. In some third countries sensitive issues are also difficult to address at company level (e.g.
some human rights issues). For this, and also issues like biodiversity, European diplomacy is
needed. CSR Europe would look to see what material can be shared to help illustrated
application of requirements across supply chain.

End.
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